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Greg Rafalowski

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL greg.rafalowski@camis.com

PROFILE

EXPERIENCE

Certified Project Management Professional (PMP) with seven years of Project Management
experience. Extensive expertise in payment integrations, field installations, hardware and
networking components. Excellent communication and leadership skills with a customer
satisfaction focus.

Camis, Manager of Project Management (2021 - present)

¢ Work with both internal and external stakeholders to ensure projects remain
on time, on budget, and are successful

¢ Manage project plans that include business rule gathering, software
development, hardware rollouts, user acceptance testing, support readiness,
call centre services, training, intra departmental troubleshooting and new
initiatives

¢ Work with Camis team members to develop work plans that identify activities
and sequence of events to successfully complete a project plan

¢ Measure and monitor the success of project plans in progress to ensure they
are on time and at the required level of quality

¢ Coordinate any changes, delays, technical issues that may develop throughout a
project

¢ Work in team environments of subject matter experts to achieve project goals

¢ Escalate issues and make decisions to ensure minimal impact to project
timelines and quality

Camis, Project Manager (2018 - 2021)

¢ Responsible for delivering streamlined parks reservation systems to provincial
and state parks

Coordinate all schedules and activities related to payment processing
Manage payment certification process with payment processors
Proactively assess field support payment trends and remediate

*® & & o

Create project schedules and track necessary milestones internally for the
successful implementation of the Camis solution

Cineplex Digital Media, Sales Operation Manager (2015 — 2018)

¢ Managed Sales Operations team and ensured departmental goals and
organizational projects were delivered successfully

¢ Implemented strategic ranking of all projects and applied methodology to
analyze every potential business opportunity
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SKILLS

EDUCATION

¢

Led initiative for all account teams to begin weekly project reporting and
discover project opportunities that would otherwise be lost

Analyzed and reported on $82 million-dollar project pipeline to uncover trends
and capitalize on hidden opportunities

Responsible for weekly reporting on project performance to senior
management which allowed proper resource allocation within various
execution teams

Cineplex Digital Media, Program Manager (2013-2015)

¢

Managed small, medium, large projects and client services for largest client
portfolio

Delivered projects on time while successfully managing schedule, budget and
scope

Collected program analytics to measure success and identify areas for revenue
growth

Hired program coordinators to ensure client service was delivered flawlessly
Trained a team of coordinators from all client programs to ensure consistent
execution of projects and service delivery

Implemented various web-based tools to aid in service delivery such as
customized CRM dashboards for internal stakeholders and analytics reports for
our clients

Developed various training documentation packages for CRM, project
management and procurement process to increase operational efficiencies
Identified processes that required improvement and implemented changes that
increased operational efficiency

Project Management ¢ Agile Methodologies ¢ Leadership ¢ Client Relations

University of Guelph, Bachelor of Commerce, 2011

University of Waterloo, Project Management Fundamentals, 2013

University of Waterloo, Project Management Applications, 2013

Project Management Institute, Project Management Professional Certification
(PMP), 2016

University of Waterloo, High Speed Project Management, 2019

University of Waterloo, Introduction to Business Analysis, 2019

Certified Scrum Master, Scrumalliance.org, 2021



Client References:
1. . Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Parks Canada
Name: Matt Beland

Email: matthew.beland@pc.gc.ca Phone: 250-351-4710

3. . Client: Manitoba Provincial Parks
Name: Elisabeth Ostrop
Email: elisabeth.ostrop@gov.mb.ca Phone:

204-945-7665



Tom Oldershaw

3100 E Eisenhower Parkway ¢ Ann Arbor Michigan ¢ 48108
EMAIL: tom.oldershaw@camis.com

PROFILE

EXPERIENCE

Knowledgeable, skilled Sales and Implementation Specialist — experienced in
implementation support, client management, and software
training/demonstrations.

CAMIS, Sales and Implementation Specialist (2022 — present)

Provide client support during implementations

Act as a liaison between the client and the Camis product department
Serve as a subject matter expert regarding all aspects of the Camis
software

Assist with RFP response writing/preparation

Give software demonstrations to current and prospective clients

Blue Cross Blue Shield of Michigan, Senior Instructional Developer (2020 -

2022)

Plan, write, and implement training program for BCBSM grievance
and appeals department

Create assessment programs for BCBCSM new hire trainees

Train new hires

Create video, eLearning, and written materials

Michigan Medicine, Senior Training Specialist (2019 — 2020)

Train clinicians in Epic Electronic Health Record System

Provide one-on-one training to providers in multiple hospital
departments

Create efficiency programs to maximize provider use of the software

CAMIS, Client Trainer (2017 - 2019)

Create new client and ongoing training materials for Camis
US clients

Responsible for creating training videos for the Camis 5
software

Subject matter expert for Help Desk on all aspects of the
Camis software

Travelled around North America to run training sessions for
various Camis clients


mailto:tom.oldershaw@camis.com

SKILLS Client Success-Focused ¢ Experienced Teacher ¢ Clear Communicator ¢ Problem Solver

EDUCATION Bachelor’s Degree in Linguistics from The University of York, United
Kingdom

Currently studying for Master’s in Educational and Instructional Technology
from Western Michigan University

Client References:

1. Client: Michigan State Parks
Name: Christa Sturtevant-Good
Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Parks Canada
Name: Matt Beland
Email: matthew.beland@pc.gc.ca Phone: 250-351-4710

3. Client: Ontario Provincial Parks
Name: Nicole Dreyer
Email: nicola.dreyer@ontario.ca Phone: 705-772-3085



Kristine Vess-Golden

217 Glenn Street, Suite 301 ¢ Cumberland, Maryland ¢ 21502
EMAIL kristine.vess-golden@camis.com

PROFILE

EXPERIENCE

A results driven advocate and goal-oriented management professional with over 26

years of experience in all aspects of project management.

CAMIS, Client Account Manager (2021 - present)

*® & & o o

Works in a team environment that includes both product and client experts to
successfully achieve client goals

Manages client relationships and advocate their needs

Ensures that Camis delivers on contractual obligations

Facilitates software release process with clients and communications
Conducts regular meetings with client

Responsible for all aspects of client relationship management including contract
management, change order management, & billing

CAMIS, Call Center Manager (2017 - 2021)

® & & & o o o

Assisted with recruitment and training of staff

Scheduled call center resources to meet service standards

Established and maintained quality control measures on call center service
Handled escalated customer concerns

Received and managed park operation projects affecting customers
Provided reports on call center performance

Analyzed historical statistics and provided recommendations for improvement

Active Network, Senior Call Center Manager (2015 - 2017)

* & o o

Active Network, Call Center Manager — Central Reservations Service (2003 — 2006,

Responsible for overall operation and management of Federal and State
government contracts

Oversaw call center of over 200 employees

Monitored scope of work for each project to ensure compliance is met
Coordinated with Project Manager and supervisors on day to day activities
Responsible for revenue and expense budget

2009 - 2015)

¢ Oversight of multiple states central reservation service contracts
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SKILLS

EDUCATION

¢ Responsible for all aspects of client relationship management including contract
management, change order management, billing

¢ Approved staffing levels to ensure contractual obligations are met

¢ Developed revenue and expense budget

¢ Coordinated efforts with corporate locations regarding call sharing and call center
development, procedural consistency, and efficiency

¢ Developed project plans to implement new contracts

¢ Responsible for strategic planning to reach short term and long-term business
objectives through effective use of technology

¢ Responsible for documentation and updating procedures and business guidelines

¢ Maintained strong communications with all levels of staff and management

Active Network, Operations Manager, Government Services (2006 - 2009)
¢ Same responsibilities as Senior Call Center Manager
Active Network, Operations Manager, Federal Information Center (1998 — 2003)

¢ Responsible for daily operations

Oversaw inbound/outbound call center of 75 people

¢ Responsible for scheduling monitoring attendance, overseeing timesheets,
enforcing policies and conducting interviews

¢ Developed annual revenue and expense budgets

¢ Primary liaison for the client including congressional representatives

*

Deadline oriented ¢ Analytical ¢ Clear Communicator ¢ Client Satisfaction Driven

Bachelor of Science Business Administration, 1993
Frostburg, MD

Associate of Arts in Business Administration, 1991
Potomac State College

Client References:
1. . Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Michigan State Parks
Name: Jeremy Spell

Email: spellj@michigan.gov Phone: 231-420-2632

3. . Client: Wisconsin State Parks
Name: Corrina Regnier

Email: corrina.regnier@wisconsin.gov Phone: (608) 419-6854



Penny Petrie

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL penny.petrie@camis.com

PROFILE

EXPERIENCE

SKILLS

EDUCATION

Over 25 years of customer service experience, 15 of which being in a leadership
position. Strong planning, organizational and leadership skills. Adept at working
with teams to achieve common goals.

Camis (2002 - present)

Manager of Call Centre Operations

¢ Plans, directs, and coordinates the daily call centre functions of Camis and
Camis USA

¢ Provides leadership to the Camis call centre team

Develops departmental goals and objectives

Develops, improves and maintains call centre policies, procedures, and

budgets

Conducts short and long-range planning of resources and milestones

Analyzes statistics and provides guidance based on results

Meets with other departments to provide feedback on call centre operations

Sets and follows up on individual and team goals

* o

* & o o

Call Centre Supervisor

¢ Supported call centre goals and led call centre staff

¢ Led the requirements of staff recruitment, training, reporting, scheduling,
monitoring, coaching and employee incentives

¢ Coached and motivated staff

¢ Communicated events and important updates to the team

¢ Handled complex customer complaints and inquiries

Cogeco Cable, New Hire Coach (2002 - 2007)

¢ Conducted coaching sessions with newly trained staff

¢ Monitored progress of new team member statistics and calls

¢ Provided feedback to help motivate staff in achieving sales and service
objectives

¢ Leadership ¢ Reporting ¢ Call Centre Processes and Tools ¢ Mentoring ¢

University of Guelph, Foundations of Leadership
Niagara College of Applied Arts and Technology, Environmental Management
University of Guelph, Bachelor of Science, Ecology
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Client References:

1. . Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Washington State Parks
Name: Kayce Rodriguez

Email: kayce.rodriguez@parks.wa.gov Phone: 360-902-8672

3. . Client: Ontario Provincial Parks
Name: Nicole Dreyer

Email: nicole.dreyer@ontario.ca Phone: 705-772-3085



Asif Saleem

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3

EMAIL asif.saleem@camis.com

PROFILE

EXPERIENCE

Confident and experienced Systems and Security Manager with expertise in all
aspects of project management - requirement analysis, project scoping, effort
estimation, risk analysis and quality management.

CAMIS, Systems and Security Manager (2016 - present)

¢

Manage and Lead Systems team members for effective provisioning,
installation, configuration, operation, and maintenance of systems
hardware, software and related infrastructure.

Architect, and provisioned the cloud infrastructure as Hybrid Cloud. This
includes storage, networking, virtual machines, and other system
components. Rollout the migration from datacenter environment to the
Azure cloud.

Design and implement the High Availability and Disaster Recovery plan for
individual system and for the entire site. Ensure that the infrastructure
documentation and disaster recovery plans stays current. Prepare and
conduct DR test on annual basis.

Ensure PCl security standards are enforced in a meticulous manner to
protect and secure IT Infrastructure including Systems, Networks and Data
against threats like security breaches, computer viruses or attacks by cyber-
criminals. Schedule penetration test to evaluate the efficiency of security
measures.

Analyze the reports generated by the monitoring applications to detect
unusual patterns of behavior to identify the threat, determine appropriate
solution to deal with any threat. Identify trends that might indicate a future
risk.

Liaison with Security analyst to review the audit reports from internal and
external vulnerability scanner applications. Assess company’s security
measures and identify any weak points that might make information
systems vulnerable to attack. Prioritize security coverage to ensure that
strategically important data receives the highest levels of protection.
Interface with Security Analyst to establish policies for employees training
that encourage secure working, explain security risks and demonstrate good
practices to protect IT Infrastructure and data.

Interact with team members from Systems and Network as well as the
leaders of the business units to solicit their involvement in determining
acceptable levels of risk for the organization and to evaluate and implement
effective security technologies and architecture.
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SKILLS

Oncidium, Systems Administrator (2013 - 2016)

¢

Design, implementation, management and support of IT infrastructure,
virtualization, network hardware devices, software and related services,

ensuring that all systems are functioning at their highest capacity.
Implement policies and procedure to comply with CISD, HIPAA, PCI
standards. Ensure that all network equipment, windows based servers,
workstations and laptops comply with established policies, standards,
licensing agreements, and configuration guidelines

Actively involved in cross-functional project teams to assist in problem-
solving. Assist Application developer’s teams in technical issues while
working with vendors and end-users.

Plan, implement and manage System backup, disaster recovery and business
continuity strategies, ensuring that operational level agreements are met
and maintained

Participate in technical research and development to enable continuing
innovation. Recommend, schedule, test and performs systems
improvements, configuration changes and system upgrades.

Interact with vendors in relation to support issues, product enhancements
and upgrades as required.

Monitor, manage and troubleshoot servers, network equipment, backup,
firewall and event-logs for security, sizing, tuning, capacity planning and
system health issues.

Identify and resolve end-user computer hardware, software and
communications issue and take appropriate action to resolve issues ensuring
data/system integrity in a timely and accurate fashion.

Deployed and maintain help desk system for incident tracking as well for
asset/license Management.

Manage Avaya IP office VOIP phone system for day to day user related tasks.
Prepare and update infrastructure documentation, SOP’s and disaster
recovery plans.

Propharm, Technical Support Analyst (2007 - 2013)

Interact with new and existing pharmacy owners, analyse requirement,
propose/recommend IT equipment and perform installation/upgrades.
Actively involved in hardware and software refresh projects of pharmacies
computer systems, network, printers and peripherals

Administration, maintenance and troubleshooting of Servers, Workstations,
Hardware, software and all user & computer related issues for about 150
Pharmacies located in Niagara Region.

Administrated and managed active directory, set up network user
accounts/permissions, login issue.

Identify computer hardware, software and telecommunications
malfunctions and take appropriate action to resolve issues ensuring
data/system integrity.

¢ Security ¢ Operating Systems & Disaster Recovery Applications & Virtualization
¢ Cloud Infrastructure & Migration



EDUCATION

University of Karachi, Bachelor of Science

Sind Board of Technical Education, Diploma in Computer Science

Training includes: VMWare ESXi 5.1, Dell AppAssure, Azure Infrastructure
Solution, Office 365 Migration

Certifications include: CCNA, MCSE, Network+

Client References:

1. Client: Michigan State Parks
Name: Ross Feldpausch
Email: feldpauschR@michigan.gov Phone: 517-284-6078

2. Client: Parks Canada
Name: Dion Rodriques
Email: dion.rodriques@pc.gc.ca

3. Client: Northwest Territories Parks
Name: Mohammad Bhuiyan
Email: Mohammad_Bhuiyan@gov.nt.ca Phone:
867-767-9170 Ext. 15344



Marc Dufresne

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL marc.dufresne@camis.com

PROFILE

EXPERIENCE

A highly personable, self-motivated professional with over 20 years of
experience within the Information Technology sector specifically in the area of
Parks & Recreation and Heritage attractions. Able to communicate at all
business levels and adapt to all aspects of leading and or participating on project
team

Camis (2010 — present)

Manager of Field & Corporate Infrastructure
¢ Lead infrastructure activities such as:

Hardware refreshes

Integrating credit card payment terminals
Primary and Secondary connectivity solutions
o Mobility solutions

o O O

Subject Matter Expert for all Camis Request for Proposal responses
Project lead for all Client field operations and corporate office hardware

Coordinate all schedules and activities relating to Corporate Desktop
maintenance and annual park maintenance visits by Camis staff, including
the maintenance of ISP accounts, hardware ordering and shipping, and
overall asset management.

Strategic Planning/Business Alignment: Prepare 3-year road to ensure Field
Operations and Corporate offices is aligned with the Camis Business strategy

IT Procurement: Lease and Vendor management, Business Case
Development

Subject Matter Expert, main escalation point for other Camis departments

Collaborate with Ministry Representatives and Government IT departments
to ensure solutions adhere to Payment Card Industry and Government
standards

Coordinate all Vendor and Asset management projects

Field Deployment Coordinator

14
14

Participated in all projects involving field operations

Coordinated all schedules and activities relating to annual park maintenance
visits by Camis staff, including the maintenance of ISP accounts, hardware
ordering and shipping, and field asset management

Prepared all field instructions, timelines and coordinates all training
activities for staff performing field installations

Prepared park trip procedures and assisted Help Desk Supervisor in
preparing park trip workflows


mailto:marc.dufresne@camis.com

SKILLS

EDUCATION

Managed the process for all vehicle rentals used in field installations

Assist in researching and testing of all new and existing hardware for field
implementations

Responsible for connectivity issues escalated by Help Desk

Systems Analyst

Coordinated and participated in the maintenance and administration of all
client infrastructures which will include park network infrastructure,
database servers, payment processing and imaging

Responsible for Research and Development of all new hardware for the
Field and Corporate office environments

Responsible for Research and Development of all software for the Field and
Corporate office environments

Active participation in the assessment of site installations, the support and
installation of hardware and software for remote park locations

St Lawrence Parks Commission, Systems Officer Level 4 (1997 - 2009)

Managed and designed the Commissions' Data-communications and
Telecommunications networks that link all the Commission's parks and
attractions across Eastern Ontario

Manage all IT Capital projects

IT Strategic Planning/Business Alignment: Prepare 3 year road to ensure IT is
aligned with the Commissions Business strategy

IT Procurement: Lease and Vendor management and Business Cases

Collaborate with Ministry representatives ensuring IT Best Practices, policies
and standards for usage and security are implemented

Request for Proposals(RFPs): Prepare technical requirements, review
submissions
Implement and Manage Disaster Recovery Plans

Network/System Administration of the Commissions WAN/LAN
infrastructure across Eastern Ontario.

Strong communicator ¢ Organized ¢ Customer Satisfaction Driven ¢ Project
Management

St Lawrence College, Electronic Engineering
St Lawrence College, Cisco Academy Levels 1 —3
Vancouver Island University, Project Management



Client References:

1. Client: Michigan State Parks
Name: Christa Sturtevant-Good
Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Washington State Parks
Name: Marty Baxter
Email: marty.baxter@parks.wa.gov Phone: 360-949.2201

3. Client: Ontario Provincial Parks
Name: Nicole Dreyer
Email: nicole.dreyer@ontario.ca Phone: 705-772-3085



Sara Stanislawski

3100 E Eisenhower Pkwy Suite 100 ¢ Ann Arbor Michigan ¢ 48108
EMAIL sara.stanislawski@camis.com

PROFILE

EXPERIENCE

SKILLS

EDUCATION

Results driven, trained educator with excellent communication skills and over 5
years of experience implementing training programs.

CAMIS, Product Specialist (2019- present)

¢ Administer and execute the Client Training Program for clients and new Camis
hires

¢ Maintain and update primary documentation of the Camis 5 solution working
closely with Product Management and Developers

¢ Compile monthly Camis 5 release notes highlighting new additions, updates, and
fixes.

¢ Lead product demonstrations

CAMIS, Reservation Agent (Jan 2019 - Sept 2019)

¢ Performed exceptional customer service for phone inquiries regarding
reservations at various State Park agencies

¢ Helped customers navigate the website and document software issues
experienced

¢ Met performance metrics and adhered to privacy policies

Black Pearl Garden, Garden Manager (2017-2019)

Created and implemented employee training and handbook
Meticulously monitored daily operations of equipment and products
Collaborated with customers regarding orders, delivery, and invoices
Performed in store demonstrations educating customer on microgreens

* & o o

Wyoming State Parks, Environmental Education Specialist (2014-2016)

¢ Supervised and trained Student Conservation Association interns and volunteers
¢ Interpretive guide for school and public tours

¢ Coordinated community events and led science-based kids camps

Communication ¢ Presentation ¢ Documentation ¢ Detail Oriented

Western Michigan University, Bachelor of Science Geography, 2012
Goshen College, Master of Arts Environmental Education, 2014


mailto:sara.stanislawski@camis.com

Client References:

1.. Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Washington State Parks
Name: Kayce Rodriguez

Email: kayce.rodriguez@parks.wa.gov Phone: 360-902-8672

3.. Client: Wisconsin State Parks
Name: Corrina Regnier

Email: corrina.regnier@wisconsin.gov Phone: (608) 419-6854



Derek White

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL derek.white@camis.com

PROFILE Technical lead focused on delivering quality and accuracy. An organized planner
with a meticulous approach to work and strong communication skills.

EXPERIENCE Camis (2008 — present)

Quality Assurance Lead

¢ Coordinates the testing activities of the Quality Assurance team as it relates
to software releases

¢ Leads a team of Quality Assurance specialists
¢ Ensures the test environments met required expectations for full
functionality testing

Quality Assurance Analyst

¢ Designed test plans, scenarios, and scripts to verify accuracy of the Camis
products

¢ Completed Manual and Automated Testing of all Camis products.
¢ Organized client tickets to be included in the UAT release plans

Help Desk Technician

¢ Received and responded to calls from park and corporate staff

¢ Troubleshot queries concerning software WAN/LAN connections, hardware,
and user issues

¢ Reported escalated technical issues and generated detailed tickets

SKILLS Process and Workflow ¢ Detail Oriented ¢ Quality Focused

EDUCATION

¢ General Arts and Computer Science Certificate at Fanshawe College

Secondary School Diploma, Centennial CVI

¢ A Crash Course for the First-Time Manager or Supervisor, Fred Pryor Seminars-
CareerTrack

¢ Standard First Aid — CPR A — AED, St. John Ambulance Saint-Jean

*


mailto:derek.white@camis.com

Client References:

1. Client: Ontario Provincial Parks
Name: Nicole Dreyer

Email: nicole.dreyer@ontario.ca Phone: 705-772-3085

2. Client: Washington State Parks
Name: Kayce Rodriguez

Email: kayce.rodriguez@parks.wa.gov Phone: 360-902-8672

3. . Client: Parks Canada
Name: Matt BBeland

Email: matthew.beland@pc.gc.ca Phone: 250-351-4710



Jenna Hill

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL jenna.hill@camis.com

PROFILE A highly driven and self-motivated lead with over 7 years of experience
with the Camis software. Offering a close attention to detail and an
organized and expedient approach to client software configuration
needs.

EXPERIENCE Camis (2014 — present)

Configuration Lead

¢ Manages large-scale configuration projects including new client
onboarding

¢ Coordinates the configuration tasks of the Configuration team as it
relates to client requests and timelines

¢ Oversees the workload of the Configuration team

¢ Works with Product Owners and Client Managers to ensure
deliverables are meeting scheduled deadlines

¢ Strives for continuous process improvements
Quality Assurance Analyst

¢ Tested software issues resolved by software developers
¢ Led testing activities for both releases and projects

¢ Documented software defects and reported findings to software
developers

¢ Collaborated with the development team in setting quality standards
for the product

¢ Liaised with clients and client account managers to support User
Acceptance Testing

¢ Accurately communicated the impact of bugs
Reservation Agent

¢ Accepted calls to process reservations, changes and cancellations for
various park agencies

¢ Provided information on park availability and camping policies
Assisted customers in navigating the reservation website


mailto:jenna.hill@camis.com

¢ Remained polite and professional at all times

University of Guelph (2011 - 2013)
Graduate Research Assistant

Project design and management
Lab and field work
Statistical analysis using SAS

* & & o

Oral and written presentation of research

SKILLS Technically strong ¢ Detail Oriented ¢ Organized ¢ Client Satisfaction
Driven ¢ Excellent Communicator

EDUCATION University of Guelph, Ontario Agricultural College, Dept of Plant
Agriculture, Master of Science
University of Saskatchewan, College of Agriculture & Bioresources,
Bachelor of Science in Agriculture

Client References:

1. Client: Michigan State Parks
Name: Christa Sturtevant-Good
Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Washington State Parks
Name: Kayce Rodriguez
Email: kayce.rodriguez@parks.wa.gov Phone: 360-902-8672

3. Client: Ontario Provincial Parks
Name: Nicole Dreyer
Email: nicole.dreyer@ontario.ca Phone: 705-772-3085



lan Murray

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL: ian.murray@ camis.com

PROFILE

EXPERIENCE

SKILLS

EDUCATION

Product Leader with comprehensive knowledge of the Camis solution, extensive
knowledge of industry trends, and 13 years of experience advising client project
teams, field staff, and visitors on technical and business issues.

Product Management (2018 — present)

*

Successfully implemented dozens of features across the full breadth of the
Camis solution, including booking management, retail sales and inventory
management, payment management, reporting, and financial reconciliation
Managed Product Managers embedded in Product teams serving all product
functional areas, including visitor-facing, field staff-facing, and client project
team-facing functions

Worked closely with client project teams to identify, define, prioritize, and
resolve key issues facing client organizations

Visitor and Field Staff Support (2011 — 2018)

¢

Successfully resolved thousands of requests for technical and customer
service support from visitors, field staff, and client project teams.

Managed teams in Camis’s Call Centre (visitor support) and Help Desk (field
staff and client project team support).

Created processes and administered tools to improve support request
outcomes across Camis’s service organization.

Leadership ¢ Product Strategy ¢ Detail Oriented ¢ Excellent Communicator

Certified Scrum Product Owner, Certificate, ScrumAlliance, 2023

Data Analytics For Behavioural Insights, Certificate, University of Waterloo, 2023

Client References:

1.

Client: Michigan State Parks
Name: Deb Leisner
Email: leisnerd@michigan.gov Phone: (906) 241-0214

. Client: Parks Canada

Name: Matt Beland
Email: matthew.beland@pc.gc.ca Phone: 250-351-4710

. Client: Ontario Provincial Parks

Name: Nicole Dreyer
Email: nicole.dreyer@ontario.ca Phone: 705-772-3085



Marc Gardiner

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL marc.gardiner@camis.com

PROFILE

EXPERIENCE

Experienced Director Software Engineering with a demonstrated history of working
in the information technology and services industry. Strong engineering
professional skilled in Agile Methodologies, User Interface Design, DevOps,
Databases, and Software Design.

CAMIS (2008 — present)

Director of Software Engineering

¢
¢

¢

Oversees the planning and execution of all software development projects
Conducts resource planning, team management and continuous process
improvements

Drives software engineering team to provide on time delivery of quality
products

Manages completions of short and long-term goals by setting standards across
the software team

Develops product roadmaps in collaboration with product managers and
software architects

Produces software development schedules and release plans to realize
product goals

Monitors and reports status of review designs, coding, and unit testing

Development Team Lead

Developed a multi-tiered, distributed database reservation system for use in
regional, provincial, state and national parks organizations

Mentored new developers

Assisted the Software Architect in application design

Worked with developers to specify product requirements and clarify customer
requirements

Led feature development and support across the Camis software platforms
Worked in collaboration with the development team to design appropriate
technical solutions consistent with development standards and guidelines

Software Developer

¢

Implemented new features and improvements to an existing reservation
system

Reproduced, isolated and fixed a wide array of software bugs

Worked independently and in collaboration with peers in designing
appropriate technical solutions


mailto:marc.gardiner@camis.com

SKILLS

EDUCATION

¢ Installed hardware and software for clients on-site
¢ Acted as Development Department contact for the Support Team

¢ User Interface Design ¢ Agile Methodologies ¢ Team Leadership ¢ JAVA ¢ C#
¢ SQL ¢ Software Processes and Tools ¢ Performance Coaching ¢

University of Guelph, Bachelor of Science, Honours Computing and Information
Science, Cognitive Neuropsychology Minor, 2008

Client References:

1. Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Parks Canada
Name: Matt BBeland

Email: matthew.beland@pc.gc.ca Phone: 250-351-4710

3. Client: Parks New Brunswick
Name: Josh Tompkins

Email: josh.tompkins@gnb.ca Phone: (506)238-4379



Dan Garofalo

130 Research Lane ¢ Guelph Ontario ¢ N1G 5G3
EMAIL dan.garofalo@camis.com

PROFILE Technical, people, and project leader with strong communication and
organizational skills. Ability to motivate staff to exceed deliverables and provide
enhancements that meet and exceed client expectations.

EXPERIENCE Camis (2011 — present)

Vice President of Business Development

¢ Plan, direct and coordinate Client Success initiatives through direct and
indirect reports.

¢ Develop and build upon client relationships to understand their business
needs

¢ Understanding and acting upon industry trends

¢ Develop programs to ensure clients are using existing features to their full
capacity and are aware of new developments

¢ Develop and execute the market strategy for Camis.

Oversee at a high level, all new contract implementations.

¢ Escalation point for client concerns.

*

Director, Product Delivery

¢ Responsible for owning the planning and coordination of all phases and
activities involved in a Camis software release.

¢ Managed risk and resolve issues that affect release scope, schedule and
quality

¢ Measured and monitored software release progress to meet or exceed
expectations

¢ Responsible for monitoring the production system environment

¢ Coordinated development and testing activities to ensure quality product is
delivered.

¢ Conducted release readiness reviews and milestone reviews as needed

¢ Responsible for the Quality Assurance and DevOps teams.

Quality Assurance Team Lead

¢ Coordinated the testing activities of the Quality Assurance team as it relates to
software releases

¢ Lead a team of Quality Assurance specialists

¢ Ensured the test environments met required expectations for full functionality
testing


mailto:dan.garofalo@camis.com

SKILLS

EDUCATION

Quality Assurance Analyst

¢ Design test plans, scenarios and scripts to verify accuracy of the Camis
products

¢ Completed Manual and Automated Testing of all Camis products.

¢ Organized client tickets to be included in the UAT release plans

Help Desk Technician

¢ Received and responded to calls from park and corporate staff

¢ Troubleshot queries concerning software WAN/LAN connections, hardware,
and user issues

¢ Reported escalated technical issues and generated detailed tickets

Leadership ¢ Process and Workflow ¢ Detail Oriented ¢ Quality Focused

Cornell University, Executive Leadership, 2021

York University, Negotiating Influentially, 2017

Niagara College, International Business Management 2009
Brock University, Bachelor of Arts — Human Geography 2008

Client References

1. Client: Michigan State Parks
Name: Christa Sturtevant-Good

Email: SturtevantC@michigan.gov Phone: 231-861-2703

2. Client: Parks Canada
Name: Marie-Helene Brisson

Email: marie-helene.brisson@pc.gc.ca Phone: 613-797-2730

3. Client: Ontario Provincial Parks
Name: Nicole Dreyer

Email: nicola.dreyer@ontario.ca Phone: 705-772-3085
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Camis Solution Standard Reports

The Camis solution comes equipped with numerous built-in standard reports. The reports are categorized
into Operational, Sales, Financial, Shift, and Advanced Reports. All reports can be sorted and filtered in
numerous ways to ensure they are useful to the user and can be printed and exported into common
formats such as PDF, Word, Excel, and CSV. Furthermore, our Advanced Reports can be exported into
PowerPoint format or as an image to be used as part of an executive presentation. In addition to our
standard reports, Camis excels at creating custom reports that meet organizational needs that are not
covered by our existing standard reports.

Operational Reports

Operational reports are generally used at the park level for day-to-day campground management. They
assist park staff in planning, scheduling, and park maintenance.

Arrivals

The Arrivals dashboard generates a list of all reservations scheduled to arrive within the selected time
period and have not been registered as permits. Late arrival reservations (i.e. active reservations scheduled
to arrive on an earlier date but have not been registered) can be optionally included in the report results.
The Arrivals report is designed to assist users when planning their daily check-in procedures, as well as
provide information concerning potential no-show reservations. The report can be printed, exported to PDF
or CSV, and used as a daily reference, which can be useful in the case of a power outage or hardware
failure. The booking category filter allows park staff to limit the report to specific booking types — for
example Camp-Easy. They can also choose to include bookings that move sites (split stay bookings) and
bookings created as part of a group hold. The column filters allow even greater control over what is

displayed and allows users to narrow down their report to exactly what they need.

LY Campground Log  Remote Activity

Arrivals Arrivals (3) Export PDf Export CSV

Location
Moose Mountain Provincial Park

Booking Category

Easy )| Equestrian |

Group Campsite ][ Nightly )

Arriving batween
From To
Thu Mar 12,2020 B 2 | Thu Mar 12, 2020 [3

Include
] Late arrivals

Only Show
| Group Holds

Q, view Arrivals
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Campground Log

The Campground Log dashboard can generate a list of every occupied site in a park, vacant site in a park, or
a combination of both within a selected time period. The Campground Log is designed to assist users with
quickly determining the general state of their park. The booking category filter allows park staff to limit the
report to specific booking types — for example Camp-Easy. They can also choose to include Associated
Permits such as Entry Permits, display closures, or filter to only bookings created as part of a group hold.
The column filters allow even greater control over what is displayed and allows users to narrow down their
report to exactly what they need.

Campground Log

Campground Log Campground Log (3) Export PDF Export CSV

Location .

Blackstrap Provincial Park e Site T | Category ¥ Reference # T lssued T | Arrival ¥ Departure T | Occupant ¥  License ¥ | Rate T Party T |
2 Nightly CCSK19-377400181 | Yes 12 Mar 15 Mar Smith, e Regular 1 |

Booking Category 302 Nighitly cc 11 Mar 13 Mar qular |

[_Camp-Easy J( Equestrian ) 334 Nightly CCSK19 12 Mar 14 Mar

htly |
| Picnic Shelters )| Seasonal
Log dates

From To
Thu Mar 12, 2020 5| 2 | Thu Mar 12, 2020 5

Include
[ associated Permits

[ closures

Only Show

[ Group Halds

Remote Activity Report

The Remote Activity Report generates a list of permits issued through sales channels other than the park
(i.e. yellow phone permits or check-ins and permits that are automatically checked in). The report can be
run for three different time periods: the last 12 hours, the last 24 hours, and the last 48 hours, with any
permits that have had activity within the selected time frame appearing in the report results. Critical details
for each permit will be displayed in the report results, including the registered occupant, vehicle
information, and status of payments for the permit. The report will also dynamically display any unique
rates or pass information that may have been collected with the permit (provided the location offers
discount rates or passes).

The Remote Activity Report is designed to support users at locations where permits are issued through
other channels, and can be printed by park staff to use as a cross-reference when welcoming new arrivals,
checking vehicles and discount passes, and collecting any outstanding balances from customers who may
not have paid when entering the park.
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Departures

The Departures Report generates a list of permits and reservations scheduled to depart the park within the
selected time period. The report is designed to assist users when planning their daily check-out procedures.
The report can be printed, exported to PDF or CSV, and used as a daily reference, which can be useful in the
case of a power outage or hardware failure. The booking category filter allows park staff to limit the report
to specific booking types — for example Camp-Easy. They can also choose to include bookings that move
sites (split stay bookings). The column filters allow even greater control over what is displayed and allows
users to narrow down their report to exactly what they need.

Departures Departures (142) Print Export PDF Export CSV
o . v v v v it ¥
[Pinery Provincial Park = Departure Occupant Phone ‘ Party | Category ‘ License
29 Jun | INOP20-17816581 vau VDMBAXRH (026) 744-2242 ‘3 |Campsne
Booking Category 29 Jun 4 INOP19-295062581 VPMNHIY, YCFHMGFNSN | 211) 165-5297 1 Campsite
" "8 i
{_Campsite ){ Day Use)\\ Graduate ) 29Jun 15 INOP19-317862981 BERFZPUJ, ICTTAHCET | (853) 734-4130 ‘ 4 | Campsite
\ P % 1
\( 29 Jun 15 INOP19-319278981 JWRLQIRZS, GWIOHFDKB | (553) 086-8178 5 Campsite
(_Group )(_Learn to Camp ) | |
T ——— 29 Jun 2 INOP19-300636081 YTODZ, UBGUQRHUR (321) 752-1599 ‘2 |C;mpmg
‘\ Roofed Accommodation ) u g
e 29 Jun 37 INOP19-300140681 VIBYRFED, GSCYEHSQY | (755) 929-0617 3 Campsite
Log Dates 29 Jun a4 INOP19-300139781 HYXHRPEOS, CVZWBCX | (755) 929-0617 6 Campsite
9 P
Mon Jun 29, 2020 | = | Men Jun 29, 2020 £ 29Jun 46 PIOP19-199701081 DSBAQIWNE JORNQA | (071) 298-1769 2 Campsite
| P
29Jun 50 INOP19-300059681 SLZNJGQ OBINTT (690) 216-6254 6 |Campsﬂe
Include - t
M s 29 Jun 87 INOP19-299621481 | XFBTF. XcWzviSRM (073) 630-9332 4 Campsite
29 Jun 17 INOP19-303237381 ZXNXH, JKIN (648) 675-8379 [1 |Campsne
29 Jun 118 INOP19-305517081 NNSEPW, ZIGKXL (676) 923-9327 1 Campsite
Q View Departures 29 Jun 126 CCOP19-8402007B1 | GNSsAZH), JsDI (853) 477-1015 [ | campsice
29 Jun 127 INOP19-301520281 QNUHAOXOL, WRIQH | (559) 192-3036 4 Campsite
29 Jun 132 INOP19-3015101B1 VSIQRHPTXT, KGREXFEIX | (641) 930-4987 |6 |Campme
29 Jun 135 INOP19-369502781 SILSOVXQN, KEMIYLZI | (541) 907-5106 4 Campsite

Available Resources Dashboard

The Available Resources Dashboard provides a listing of available sites in the selected time period. This
report can be printed and posted publicly or provided to a walk-in or first come first serve (FCFS) customer
to help them find an appropriate site. The report provides information about how many nights the site is
available, as well as the service level and type where appropriate. It can be filtered to a specific booking
category and can be printed or exported to CSV or PDF.

Closure Dashboard

The Closure Dashboard allows users to create, modify, and view closures. It also acts as a reporting
interface to easily let users see existing closures, dates of the closures and sites that are closed, as well as
any conflicts.



Camis Inc. Reports Appendix ﬁca mis

View Closures

Location

| Blackstrap Provincial Park

Map

w1 Hazelnut Grove
| Sunset Ridge
[] kevin Misfeldt

Deselect All

® View all current/future closures

_) Search by date

O\ Find Closures

Closure Report

The Closure Report generates a list of active closures in a park within the selected time period. The Closure
Report is designed to efficiently inform users of closed sites or resources within their park and can be
printed and publicly posted to inform customers of sites unsuitable for camping.

Closure Conflict Report

The Closure Conflict Report will generate a list of permits and reservations that share a site with an active

closure in the Camis solution. The Closure Conflict Report list is designed to assist users when dealing with
unexpected closures, helps to ensure that all affected customers are contacted, and necessary changes are
made to their bookings.

Closure Conflict
Blackstrap

Blackstrap

13-Mar-20
Blackstrap Provincial Park

Booking Closure

Closed Site Registered Reference # Arr Dep Reference # Start End
22 Yes CCSK19-377400181 12-Mar-20 15-Mar-20 |CCSK19—A?300‘I 13-Mar-20 14-Mar-20

Outstanding Arrivals Report

The Outstanding Arrivals Report generates a list of reservations scheduled to arrive on the current date and
have not been registered as permits. Late arrival reservations (i.e. active reservations that were scheduled
to arrive on an earlier date but have not been registered) will also be included in the report results. The
Outstanding Arrivals Report is designed to inform late-arriving customers of their allocated sites. The report
is formatted to include a minimal amount of personal customer information so that it can be publicly
posted while still protecting customer privacy.
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Outstanding Arrivals

Blackstrap

Blackstrap

13-Mar-20
Blackstrap Provincial Park
Arrival Permit Holder Site Departure
11-Mar-20 GOEUW E. 315 14-Mar-20
12-Mar-20 XCYH E. 334 14-Mar-20

Site Occupancy Report

The Site Occupancy Report generates a summary of the occupancy of individual resources within a selected
date range. It is designed to help users analyze their park's visitation and occupancy trends to see which
sites are the busiest or most popular. When the report is run, resource information will be broken down in
the following sections:

e Total: The number of nights included in the report results, based on the selected date range. When
the report is used to review day-use facilities, the columns will reflect the number of days instead of
nights.

e Closed: The number of nights/days within the date range where the displayed resource was either
outside of its operating dates or had an active closure. If a resource is closed/non-operational and
also has either a permit or reservation it will not be counted in the "Closed" total.

e Available: The number of nights/days within the date range where the displayed resource was open
(i.e. not closed) and available for bookings (i.e. within its operating dates) but did not have an
assigned permit or reservation.

e Occupied: The number of nights/days within the date range where the displayed resource had an
assigned permit or reservation.

e Occupancy %: The percentage of time when the displayed resource is occupied during the selected
date range (based on the "Occupied" total divided by the “Available" total).

Turnover Report

The Turnover Report generates a list of every resource within a park with bookings scheduled to arrive
and/or depart on a selected date or date range. The report will also indicate any instances where a
departure is immediately followed by an arrival on the same day (i.e. a "turnover"). The Turnover Report is
designed to help users when completing resource maintenance, cleaning, or during repairs, as it allows
them to see when (and for how long) a resource will be occupied or vacant. It is particularly useful for
roofed accommodations that may require regular cleaning or restocking.

Users can set the report to include only specific types of resources or specific resource locations, and the
report can also be run using one of two view options:

8
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e The Daily view will list the arrivals, departures, and turnovers for a single selected start date. This
version of the report is designed for users to print off and take with them as they complete cleaning
or repairs.

e The Weekly view will list the arrivals, departures, and turnovers for the selected start date and the
following six days. This version of the report is designed for users to review when the next
opportunity may be to complete more thorough cleaning or repairs.

Vehicle Report

The Vehicle Report generates a list of every vehicle approved to stay overnight within the selected time
period. Any vehicle recorded on a camping permit created or registered in Camis will be included in the
report results. Vehicles recorded when certain products are sold in Camis will also be included in the report
results; the product must require a vehicle license plate, specific dates, and be an associated booking for
the vehicle information to be included in the report results. The Vehicle Report is designed to assist users
when completing vehicle inspections in the park to verify that every vehicle currently in the park has been
approved and accounted for.

Weekly Park Occupancy Report

The Weekly Park Occupancy Report generates a summary of occupancy statistics for every resource within
a park during a selected week. The Weekly Park Occupancy Report is designed to help users analyze their
park's visitation and occupancy trends to see which dates or resource types are the busiest. When the
report is run, resource information will be broken down in the following sections:

e Total: The total number of park resources within the specific category (e.g. campsite, roofed, etc.)

e Occupied: The number of park resources within the specific category with a permit or reservation
for a specific date.

e Closed: The number of park resources within the specific category outside of their operating dates
or with an active closure during each date. If a resource is closed/non-operational and has either a
permit or reservation it will only be considered an "occupied" resource and will not be included in
the "closed" list.

e Available: The number of park resources within the specific category with operating dates within
the specific date range. Resources occupied by a permit or reservation will be included in the
available count, and resources that are closed will not be included. If a resource has both a closure
and a permit or reservation it will be included in the available count.

e Occupancy Rate: The percentage of available park resources within the specific category that were
occupied during each date.
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Weekly Occupancy Report

Blackstrap
Blackstrap
13-Mar-20 to 19-Mar-20

Camp Easy
Total

Occupied
Closed
Operating
Occupancy Rate

Nightly

Total

Occupied
Closed
Operating
Occupancy Rate

All Categories
Total

Occupied
Closed
Cperating
'Occupancy Rate

Fri Sat Sun Mon Tue Wed
13Mar 14 Mar 15Mar 16 Mar 17 Mar 18 Mar
2 2 2 2 i 2
0 0 0 0 0 0
0 0 0 0 0 0
2 2 2 &

000% 000% 000% O000% 0.00% 0.00%
Fri Sat Sun Mon Tue Wed
13Mar 14Mar 15Mar 16Mar 17 Mar 18 Mar
145 145 145 145 145 145

3 1 0 0 0 0
0 0 0 0 0 0
145 145 145 145 145 145

207% 069% 000% 000% 0.00% 0.00%

Fri Sat Sun Mon Tue Wed
13Mar 14Mar 15Mar 16Mar 17 Mar 18 Mar
147 147 147 147 147 147
3 1 0 0 0 0
0 0 0 0 0 0
147 147 147 147 147 147

204% 068% 000% 000% 000% 000%

Thu Weekly
19 Mar  Total

14
0
0

14

o 0.00%

N o oM

0.00

==

Thu Weekly
19 Mar  Total
145 1015
1 5
0 0
145 1015
069% 049%

Thu Weekly
19 Mar  Total

147 1029
1 5
0 0
147 1029
0.68% 0.49% |

Note: If a permit is issued on a closed site, this site will be counted as 'Occupied’ NOT 'Closed’

Sales Reports

Our comprehensive sales reports provide detailed information on sale transactions, inventory levels, and

serialized stock assignments.

Inventory Management Report

The Inventory Management Report generates a list of every product configured to record inventory in the
Camis solution at a specific location, as well as the current quantity of each product on hand at the location
(based on the records maintained in Camis). The report will not include any products that use the serialized
stock functionality in the Camis solution. The Inventory Management Report is designed to help users track
the current product inventory levels at their location and is particularly useful when reviewing inventory
away from the computer (e.g. reviewing inventory in storage, etc.). Users can easily print copies of the
Inventory Management Report to have a record when they do not have access to Camis.

Product Sales Report

The Product Sales Report generates a list of the products sold or refunded at a specific location using

the Sale feature in Camis within a selected date range. When the report is run with the Summary view type
selected, the results will display the total revenue collected from each type of product sold (e.g. all
"Firewood" sold will be grouped into a single line, etc.). When the report is run with the Detail view type
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selected, the results will display the individual transactions recorded in Camis within the selected date
range. Products sold along with a booking in Camis will be included in the report results; however, the
revenue generated by the booking will not be included. The Product Sales Report is designed to assist users
in determining trends in product sales, as well as to help identify potential inconsistencies in product
inventory levels recorded in Camis.

Product Sales
Blackstrap
Blackstrap
1-Jul-19 to 25-Jul-19
Summary
Product Quantity Unit Price Revenue Taxes Total
Courtesy-GovEmployee 4.000 N/A $0.00 $0.00 $0.00
Courtesy-PromoEntry 23.000 N/A §0.00 $0.00 $0.00
Entry-Annual 214,000 N/A $15,286.02 §763.98 $16,050.00
Entry-Daily 2,451.000 N/A $23,533.58 $1,186.42 §24,720.00
Entry-Senior-Annual 98.000 N/A $0.00 $0.00 $0.00
Entry-Senior-Daily 148.000 N/A $0.00 $0.00 $0.00
Entry-Weekly 13.000 N/A 5495.30 $24.70 $520.00
Total $39,314.90 $1,975.10 $41,290.00
Product Dashboard

In addition to our standard sale reports, the Camis solution comes equipped with additional sale-related
reports conveniently accessible from the Products dashboard where users manage product visibility,
inventory, and transfers.

Fulfillment:

The Fulfillment tab allows local administrators to view records of product purchases completed through the
reservation website or call centre that require a physical pass or product be sent to the customer. This
report is exportable into a CSV format so it can be easily consumed by third-party fulfillment services if
needed.

11
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Order Fulfillment

View orders between

[Magr2008 @ 3 [t 200 T Reference# ¥ | Customer ¥ | Phone # T Strect Address 7 |State/Prov

IGSNYHOBY B WHLILRDDON: RATHH, Medicine Hat, T o

]
s
-
E
TE
-

-«

i B
B

RAKPVE GIMFUK O22950865; 36 MFLPBHEZA, Warman, S0K0A1T | Canada

q View Orders

| AMCZTE KoL WG S |= Candla

EULLTI IIUPCDGE 2540852910, 5 STGURS. E 2 Zaneds
JNTY KSORAADL 50428, 2 | Be Cansds
MEEINKK CUDN g = TN 3 Canscls

SFPRPMZDK TGIERIL 1 2 1434 Jp 2 sk Canada

Canads Thu May 2, 2079 0440 PM 5T

Cansds Th M
KCEAEPP PEHOPYE ] SRNS le, 54 2P | = Can

GERFPNDAY WONKE 5 5 Calgary, T2¥ 2 Az Cansds

& | < [ | e | ] [ [ ] o [ iR e[| PR @[] s [

LR E Cansds

Sale Data:

The Sale Data report allows users to view additional information collected when products are sold in Camis,
such as customer information and vehicle details. This is particularly useful for managing seasonal passes
sold in the system.

Inventory History:

Inventory History allows users to view details of the adjustments, sales, and transfer of products that track
inventory. This report is crucial in tracking stock adjustments and is an excellent reconciliation tool for park
stores.

Serialized Stock Reports

Some organizations sell "serialized" products through the Camis solution with each product having a unique
serial number that is tracked through the system. The following reports in Camis are designed to provide
users with important information concerning the inventory of their serialized products in the field:

Serialized Stock Certification Report

The Serialized Stock Certification Report provides users with a complete breakdown of the inventory of
serialized stock products within a selected date range. This includes the inventory counts when shifts are
opened and closed, any inventory transfers, the number of products sold, and any product listed as spoiled.
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The Serialized Stock Certification Report is designed to assist users with troubleshooting and auditing the
inventory of serialized stock products at their location.

Serialized Stock Global Inventory Report

The Serialized Stock Global Inventory Report provides users with a snapshot of any serialized stock products
available at a specific location, along with the amount of product currently assigned and unassigned. The
report will only show the latest inventory values and will not indicate any past values related to assigned or
unassigned serialized stock products. The report will also only include products that have had serial number
ranges assigned to them; products that record standard inventory instead of serialized inventory will not be
included in the report results. The Serialized Stock Global Inventory Report is designed to be printed and
signed as part of an organization's auditing procedures regarding serialized stock products.

Serialized Stock Operator Assignment Report

The Serialized Stock Operator Assignment Report will generate a list of every range of serialized stock
product currently assigned to a specific operator or location till. The report results are updated every time a
shift using the selected till is closed; the report results will not update to reflect a shift that is still open. The
report results are also updated whenever an administrator adds, removes, or corrects the serialized stock
associated with the selected till. Whenever the report results are updated, any previous serialized stock
amounts assigned to the till will no longer be included in the report. The Serialized Stock Operator
Assignment Report is designed to be printed and signed by users and administrators as part of an
organization's auditing procedures regarding serialized stock products.

Serialized Stock Permit Assignment Report

The Serialized Stock Permit Assignment Report will generate an inventory of any serialized stock product
currently assigned to an operator or location till. The report will not include any information on unassigned
stock. Users can run the report for any number of serialized stock products available at their location with
the results being organized by unique products and assigned tills. The Serialized Stock Permit Assignment
Report is designed to help users keep track of the amount of a serialized stock product that has been
assigned and where that product has been assigned to.

Serialized Stock Reconciliation Report

The Serialized Stock Reconciliation Report provides a complete breakdown of the serialized stock for any
number of serialized products at a selected location, including how much stock is unassigned and how
much stock is assigned to any operator till and location till in the system. This report can be run for past
dates to view the breakdown of serialized stock at different times and is designed to assist users with
troubleshooting serialized stock discrepancies.

Unassigned Serialized Stock Report

The Unassigned Serialized Stock Report will generate a list of every range of serialized stock product
currently unassigned in the Camis solution. This report is a companion to the Serialized Stock Operator
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Assignment Report and is designed to help users keep track of any serialized stock products at their
location that could be assigned to an operator or location till.

Financial Reports

Bank Deposit Report

The Bank Deposit Report will generate a list of all transactions completed using the Bank Deposit feature in
Camis within a selected date range. When the report is run with the Summary view type selected the total
values recorded on each bank deposit will be displayed (CAD Deposit, USD Deposit, etc.). When the report
is run with the Detail view type selected the recorded values will also be broken down by individual shift
included in each bank deposit. The Bank Deposit Report is designed to assist with cash control and
reconciliation; users can run the report to check for any discrepancies between the cash amounts recorded
on individual shifts and the cash amounts recorded on the corresponding bank deposits.

Reconciliation Dashboard

The Reconciliation Dashboard provides unparalleled access to detailed and summary information related to
credit card payments. The dashboard is divided into three areas: Card Sessions, Daily Totals, and a
workspace for Manual reconciliation. Users can view card session for all Merchants or filter down to
specific Merchants, such as the central merchants for call centre and internet transactions. Card sessions
include details on individual charges, refunds, and voids and are organized by report period. Report periods
allow us to line up reporting with batch off times to minimize reconciliation issues across reporting periods.
The Daily Totals tab provides a summary of total amount of charges and refunds that happened at each
location during a given date range. The Manual Reconciliation tab shows a list of erroneous card sessions
and allows users to reconcile them if needed. Manual Reconciliation is an area Camis has experience in and
can assist with or complete.

Card Sessions

Merchant
Al

Report Period ¥ | Response Time [ms)

Show sessions between x

Mar 7, 2020 ] > Mar 13,2020 (3 ¥ Mhar OB 03:55 AM

Q Find Sessions

& Mar 10 03:59 AM

Charge Card Lpproved
n Progress

Approved

Charge Card Approved Committed $4400

¥ Mar 11 03:59 AM
> Mar 12 03:59 AM

¥ Mar 13 03:59 AM
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Period Recognition

The Period Recognition Dashboard shows revenue, payment, and sales details for a period of time and
allows users to save this information to close off a reporting period and upload details to their accounting
system. These details include a cash payment summary, cheque refunds summary, credit card payments
summary, revenue summary, a list of bank deposit discrepancies, and a list of pass sales from the included
shifts. Once a period has been exported, it is locked and is not editable. Previously completed periods can
be viewed from the Saved Reports tab of the dashboard.

Period Recognition (UAT Environment)

Period Recognition R ]

" o T Date Saved
Period Recognition
May 26. 2019 Aug 30, 2019 owaliusk 14-1 View
Jun 02, 201 Aug 30,20 | b waliu 22-30 View
o b i 1 un 02, 2019 ug 30, 2019 | barb kowaliuk View
Thu Oct 17, 2018 Jun 06, 2019 Sep 04, 2019 | Barbkowaliuk 31-35 View
: | Jun 07, 2013 Jun 09, 2019 Sep 04, 2019 barb kowaliuk 36-38 fiew
Terminal Location Sl = = bt o
Blackstrap | Jun 10, 2019 Jun 12, 2019 Sep 04, 2019 | barbkowaliuk 39-41 View
. | Jun 13, 2019 Jun 15, 2019 Sep 04, 2019 | barb kowaliuk 42-44 View
Fiscal Year s 1 -
2019 . | Jun 16, 2019 Jun 19, 2019 Sep 10, 2019 | barbkowaliuk 4549 View
Jun 20, 2019 Jun 24, 2019 Sep 10,2019 barbkowaliuk 50- 54 View
z | Jun 25, 201 op 10, 201 | wwali 55 fiew
q odany .la‘| 9 Sep 10, 9 | b owaliuk 62 View
| Jui01, 2019 Sep 12. 2019 | barbkowaliuk 15 - 66 View
Iul 05, 2019 Jul 05, 2019 Sep 19, 2019 | barb kowaliuk 67 View
| ju 06, 2019 Jul 07, 2019 Sep 19, 2019 | barb leowaliuk 63-70 View
| Ju 08, 2019 Jul 11, 2019 Sep 20, 2019 | barbkowaliuk 71-74 View
Jul 12, 2019 Jul 13,2019 Sep 20, 2019 | barbkowaliuk 75 - 80 View
Jul 14, 218 Jul 15, 2018 Sep 20, 2019 | barbkowaliuk 81-83 View
Jul 16, 2019 Jul 19, 2019 Oct 15, 2019 | barb kewaliuk 85 - 86 View
Jul 20, 2019 Jul 22, 2019 Ot 15, 2019 | barb kowaliuk 89 - 92 WView
| Jul 23. 2019 Jul 27. 2019 0ct 15. 2019 | barb kowaliuk 93-97 View

Revenue Transfer Dashboard

The Revenue Transfer dashboard supports revenue reporting and can be used to upload data directly to
accounting systems. Reporting is broken down into Bank Deposits (cash), Credit Card, and Balance Transfers.
The Bank Deposits reports provides a list of bank deposits from all locations. The Credit Card tab shows the
credit card revenue for a given period broken down by account. The Balance Transfer tab shows the
revenue associated with auto check-ins and central check-ins during a given period and is also broken down
by account. The Revenue Detail tab shows detailed revenue information for a given period that is broken
down by line item and revenue type.
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Revenue Transfer

{(UAT Environment)

[« LUl Balance Transfer  Revenue Detail

View Credit Card Revenue Export Selected Date Range ~

) Data lost upeated: Today a8 %13 AN CST a
Merchant Name T | Location Code T | Account T | Revenue T | Taxes T | Toral T
Merchant | 5K Parks Reservation - Online 001050 257050 $31537.74 | $1.57379 $33,111.53
SK Parks Reservation - Online | [ 5K Parks Resers Online | aat2a0 423757 $8.387.26| sa703| 5880529
P — | st paric Recervation - Onkine | 01610 423757 $6682.09 $333.05 $7.015.14 |
ThuAug1,2013 65| 3 |SatAug31, 2018 F5| | | SKParkRe - Online | o120 257050 52419010 $1.20658 | 525,396,638
| 5K Parks Re: Online 001650 257050 §7.182.99 $358.01 57.541.00
Tms_rzp - D ] ?1?_0 TasToa0 S350 s5850| 143000
SK Parks Reservation - Online 000100 257050 s936259| $467.01 $5,830.00
: SK Parks Reservation - Online | aan240 257050 $2562023 $1,278.20 $26,907.43
| 5K Parks Reservation - Onine 001720 257050 $28.35358 | $1.416.12 529,810.00
| Online 000520 257050 5426438 5212562 $4.477.00
Online 000500 257050 §10.088.18 | $50282 $10.591.00
| “omine | constoss | 257050 1145036 Pl $1203200
|5 o [ sat0z0 257050 s20.716.56) s1.03248 | $21,750.00
| 5k Parks Reservation - Onlie 000150 423757 $3.475.73 $17327 53,649.00
| 5K Parks Reservation - Online | 0o1600 423757 §1.953.64 597.36 $2.051.00
| 5K Parks Reservation - Online 001750 257050 $17.09741 $852.97 5§17.950.38
[ 5K Parks Re Online [ 001080 257040 $3.23704| 516296 240000
| Sk Parks Reservation - Online 001230 257050 1971082 | $983.18 $20,69400
| Sk Parks Reservation - Oniine 001540 257040 $1.00020 | ss0s0 $1.060.00
| 5K Parks Reser - Online 000050 257050 s265967 $134.33 52,828.00
i 5K Parks Reservation - Online -1 001030 | 423757 $6.463.84 | §322.16 $6.766.00 [~}

Revenue Total $437,387.24
Taxes Total $21,83338
Grand Total $450,220.63

Cheque Refunds

The Cheque Refund Report will generate a list of every cheque refund requested through the Camis

solution within a selected date range. Information provided in this report will include the reference number

of the transaction that prompted the cheque refund, the user and shift that requested the cheque refund,

the amount of the refund, and the contact information for the affected customer. The current status of the

cheque refund will also be displayed and will reflect the status of each cheque refund on the Cheque
Refunds Dashboard. The Cheque Refund Report is designed to assist users quickly review existing cheque
refunds requests and ensure that all requests have been resolved. The report will continue to display a

cheque refundrequest even after the cheque has been issued.

Cheque Refunds Environment)
View Refunds
View refunds made berween -
ThuAug 1. 2019 5| > | SatAug 31 2019 F Request Date T | Amount ¥ Customer T Creatsd At T Created For 7 | Ref. Number ¥ Staws v
- B - ) M | Aug2 2018 (520,000 GXROF KKEHRMPOWS Call Centre Rowan's Ravine o) |
i Aug 3, 2019 ($655.00) MLDSWGE XVEPGOX Call Contre Candbo Lake Pending _4
b | awg3, 2018 | sarom MLDSWGE XVEPGOX Call Centre Great Biue Heron Fending |
B | Augz 209 1$112.00) MLDSWEE XVERGOX Call Centre Great Blue Heran Fending
[ | Ang3. 2ms :csHl 00} COPIQNX HSXZRZ Candle Lake Candie Lake Fending !
bl | aug 3 2ma (5367.00) DUIMCX XPEDP Call Cantre Monse Mountain Pending |
E Aug 3. 2015 (534,000 DUIMCX XPKDP Cali Centre Moose Mountain Pending
[l | augd, 2018 (5150.00) EXSCKFBE CMBAFOEIET Call Centre Duck Mountain Pending
F/: Aug 4, 2019 (514,000 ETNVAHEF HNONO Call Centre Pike Lake cc Pending
(5224.00) JHQDHDING MKVOD Call Centre Grest Blue Heran CESK19-283800 Fending
ROLKM SQRQGO Rowar's Ravine Pending
GLZBOBYU NITKCRY Fending
=
PRODFHURWLU ZTUNG Meadow Lake - Prerceland Meacow Lake Pending !
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Fee Modifications Report

The Fee Modifications Report generates a list of every instance where a fee calculated in Camis was
manually modified by a user, with results being compiled either based on specific shifts or a selected date
range. The report will display both the original fee and the modified total, as well as the difference between
the two fees. The notes created by a user when completing the fee modification will also be included in the
report. The Fee Modifications Report is designed to assist users with reviewing and evaluating every fee
modification completed at their location to ensure that fee modifications are being used correctly.

Gift Card Dashboard

The Gift Card Dashboard is both functional, allowing users to upload new physical gift cards to the system
as well as informational. It provides the value of gift cards in the system as well as their status and purchase
details. This dashboard also allows users to see a transaction level detail of all gift card related transactions
including purchase, activation, reload, and use.

Bulk Import Gift Cards Gift Cards [IEGE=TaislIS

Card Number ¥ | Card Type ¥ | Current Balance T ‘ Pending Amount ¥ ‘Mzms v ‘Bsne Date ¥ |issuelocation ¥ | Registered? ¥ ‘c:m Holder T ‘ Registration Date ¥ | PurchaseDateTime ¥

View Gift Cards 916617596125301 | Electronic $498.59 $0.00 Active Tue Jun 23,2020 | Headquarters Yes Ryan Smith Tue Jun 23, 2020 6/23/2020 12:40:54 PM

Find gift cards issued between | 476306294181409 | Electronic §75.00 ‘ 5000 Inactive | Mon Jun 29, 2020 | Headgquarters @ No — — 6/29/2020 5:38:57 AM

[ sun-22-20 g > |un2e20 =

Q Find Gift Cards

Current Total $573.59

R i

— Grand Total $573.59
Export to
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Bulk Import Gift Cards [l IS Transactions

Location ¥ | DatefTime Reference# ¥ | GiftCard# ¥ ‘ [ — |shm v ‘Aninn 4 | Purchased ¥ | Reason ¥ | Amount ¥ | CartUid

View Gift Card Transactions 6/29/2020 10:07:03 AM | INOP20-A181004 | 476906284181409 | We!

Shiow Tesnsactions Between 6/29/2020 9:38:57 AM | 914 Load |— — §75.00 | 53159129-a¢1a-4461-a14e-2082c21497fd

Jun-22-20 =] > Jun-29-20 ]

Web User - Imported | — - —

AROP20-29002 | 916

n 1
Arrowhea 7:
Q, Show Gift Card Transactions n 2020 12:5539 PM | INOP20-903005 | 916¢
et

2020 12:52:20 PM | INOP20-A175003

5301 | ryan Smith | 20 Purchase | Sale — s1a 04777084-d470-4628-3695-b3cc0946c35 | B4efedf-588e-403d-Oa14-cb13e26034a

Web User 903 - $500.00 04777084-d470-4628-3695-03c09426c35 | e3566183-beT9-4e5c-8262-a745¢50f0e88

Web User = Activated | — = =2

Intemet 6/23/2020 12:40:54 PM | INOP20-903002 Web User | 903 Load 1= = §50000 | 04777084-d470-4628-2695-b3cc09426¢35

Internet 6/23/2020 12:40:33 PM | INOP20-A175002 | 076¢ 5301 | Web User — Imported | — =s 2 s

Current Total $1,076.41

Income Distribution Report

The Income Distribution Report generates a breakdown of the revenue generated by a specific location and
the unique locations where this revenue will be distributed to. This report is most useful for clients who
operate a call centre or reservation website, as these "locations" are used to collect revenue for multiple
other locations. If a location has multiple terminals (for example, a park with a gatehouse terminal and park
store terminal, etc.) the revenue collected from each terminal will be included in the report results. The
Income Distribution Report is designed to aid users with activity planning and revenue tracking and is useful
for comparing annual revenue totals to view changes or trends.

Income Sources Report

The Income Sources Report generates a breakdown of the revenue generated for a specific location from all
sales channels (e.g. the park, the website, the call centre, etc.) within a selected date range. If a location
has multiple terminals (for example, a gatehouse terminal and park store terminal, etc.) the revenue
collected from each terminal will be included in the report results. This report is similar to the Income
Distribution Report and a main source for revenue information for an organization. This report will show
how much money was collected by each of the Revenue Accounts managed by an organization.

Activity Detail Dashboard

The Activity Detail reports provides information on each transaction that occurred in the system for a day.
This report is very granular and is an excellent tool for investigating discrepancies and to understand in
detail what occurred on a given day.
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Activity Detail

Select terminal location Transaction Date. Transaction Status ¥ | Reference # Transaction Refere ¥

‘Blackﬁtrap ‘ ‘ Aug 14,2019 11:56:39 AM Completed Blackstrap Provincial Par | Lauren Dressler 116 Shift On No

Show activities for date Aug 14,2019 12:1448 PM Completed BLSK19-116001 BLSK19-116001 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No

‘m‘ Aug 14, 2019 12:14:48 PM Completed BLSK19-116001 BLSK19-116001 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Cash No

S Aug 14, 2019 12:18:56 PM Completed BLSK19-116002 BLSK19-116002 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14, 2019 12:18:56 PM Completed BLSK1-116002 BLSK13-116002 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Debit (PINpad) | No:

Aug 14,2019 12:26:18 PM Completed BLSK19-116003 BLSK19-116003 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14, 2019 12:26:18 PM Completed BLSK19-116003 BLSK19-116003 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Cash No
Aug 14,2019 12:27:15 PM Completed BLSK19-116004 BLSK19-116004 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 Ne L
Aug 14,2019 12:27:15 PM Completed BLSK19-116004 BLSK19-116004 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Debit (PINpad) | No:
Aug 14,2019 12:34:33 PM Completed BLSK19-116005 BLSK19-116005 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Senior-Daily x1 No
Aug 14,2019 12:37:44 PM Completed BLSK19-116006 BLSK19-116006 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14,2019 12:37:44 PM Completed BLSK19-116006 BLSK19-116006 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Credit (PINpad) | No
Aug 14,2019 12:41:23 PM Completed BLSK19-116007 BLSK19-116007 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14,2019 12:41:23 PM Completed BLSK19-116007 BLSK19-116007 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Debit (PINpad) No
Aug 14,2019 12:42:23 PM Completed BLSK19-116008 BLSK19-116008 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14, 2019 12:42:23 PM Completed BLSK18-116008 BLSK1-116008 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Credit (PINpad) | No
Aug 14, 2019 1:13:02 PM Completed BLSK18-116009 BLSK13-116009 Blackstrap Provincial Par | Lauren Dressler 116 Sele Entry-Daily x1 No
Aug 14,2019 1:13:02 PM Completed BLSK18-116009 BLSK19-116009 Blackstrap Provincial Par | Lauren Dressler 116 Payment $1000, Cash No
Aug 14, 2019 1:20:23 PM Completed BLSK18-116010 BLSK19-116010 Blacksirap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14,2019 1:2023 PM Completed BLSK18-116010 BLSK19-116010 Blacksirap Provincil Par | Lauren Dressler 116 Payment $10.00, Cash No
Aug 14,2019 1:21:28 PM Completed BLSK18-116011 BLSK19-116011 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x2 No
Aug 14,2019 1:21:28 PM Completed 8LSK18-116011 BLSK19-116011 Blackstrap Provincial Par | Lauren Dressler 116 Payment $2000, Cash No
Aug 14,2019 1:47:47 PM Completed BLSK19-116012 BLSK19-116012 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14, 2019 1:47:47 PM Completed BLSK19-116012 BLSK19-116012 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Cash No
Aug 14,2019 2:15:11 PM Completed BLSK19-116013 BLSK19-116013 Blackstrap Provincial Par | Lauren Dressler 116 Sale Entry-Daily x1 No
Aug 14,2019 2:15:11 PM Completed BLSK19-116013 BLSK19-116013 Blackstrap Provincial Par | Lauren Dressler 116 Payment $10.00, Cash No
Aug 14,2019 2:27:34 PM Completed INSK18-1308139 BLSK19-116014 Blackstrap Provincial Par | Lauren Dressler 116 Check-In Booking B1 No
Auc 142019 2:40:34 PM Comoleted BL5K1-116015 BLSK19-116015 Blacksirap Provincial Par | Lauren Dresler 116 Sale Entry-Daily x1 No

Shift Reports

Shift-related reports are found on the Shift Dashboard, a dedicated space allowing users with appropriate
permissions to view all shifts at a glance. Users can also force close and correct shifts from this dashboard.

Shifts

Environment) « Il ﬁ

Shift Reports

Transaction Location Shift Summary I Fee Modifications I Product Sales I Transaction Detail I

Select a shift to run a report

[Blackstrap . - . - - - .

Location

‘ %7 151 Caleah Campbell 8 -Mar-20 1:40:14 PM 12-Mar-209:50:00 AM caleah.campbell 5000 5000 50.00 Closed Correct/Certify
Blackstrap »: ‘

153 Jessica Frichitthavong 13-Mar-20 10:55:44 AM Open JessicaFrichitthavong 50.00 5000 50.00 Open
Search Method

+/ Date Range

Shift Dates
From To
‘Tue Mar 10, 2020 ﬁ‘ > ‘Fri Mar 13,2020 B

Only Show Shifts By

User

‘AI] i
Till

[an -
Include

[ centified shifts
D Deposited shifts
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Shift Summary Report

The Shift Summary Report generates an overview of the selected shift, including the cash and card totals
recorded on the shift and any notes created by the user during the shift. The Card Reconciliation section of
the report provides information on the credit card and debit totals entered in Camis during the shift, and a
complete summary of the line items sold and refunded during the shift is also included. The Shift Summary
Report is designed to assist users when reconciling cash and card totals recorded on a shift and comparing
those totals to the physical amounts collected.

Fee Modifications Report

The Fee Modifications Report generates the same information as the Financial Report with the same name,
but only for a single selected shift. The report will generate a list of every instance where a fee calculated in
Camis was manually modified by a user during the selected shift. The report will display both the original
fee and the modified total, as well as the difference between the two fees. The notes created by the user
when completing the fee modification will also be included in the report. The Fee Modifications Report is
designed to assist users with reviewing and evaluating every fee modification completed at on a shift, to
ensure that fee modifications are being used correctly.

Transaction Detail Report

The Transaction Detail Report generates the same information as the Financial Report with the same name,
but only for a single selected shift. The report will generate a list of every transaction that affects revenue
or payment and occurred during the selected shift. This includes creating, changing, or cancelling permits
and reservations, and completing or refunding a sale transaction in the Camis solution. The Transaction
Detail Report is designed to assist users when reviewing the transactions completed on a shift to confirm
the recorded payments against the expected payments.

Advanced Reports

Advanced Reports are integrated into the application access and through a business intelligence reporting
tool called Tableau. These reports are meant to visually represent data across an organization. Each report
also comes with a dataset of the specific transactions or data that makes up the report so users can
manipulate the data as needed. New Advanced Reports are added frequently and are easy to build and
change.

Bookings

The Bookings Dashboard is designed to provide you with a breakdown of how bookings are being made. It
can be useful for investigating upcoming bookings for a specific park or booking category, reviewing profiles
of bookings and general booking statistical and historical data. This Dashboard can be viewed in several
different ways including Main, Booking Details, Customer Details, Transaction Details, and Dataset.
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The Main Bookings Dashboard is intended to the overall trends of how bookings are being made. This
Dashboard features several different filters including Date (Overlap Start and Overlap End), Booking (Park,
Booking Category, Equipment, Reservation Type and Current Status) and Occupant (Occupant Country and

Occupant Region).

A G™HE

THERE WERE A TOTAL OF

35,762

BOOKINGS

WITH AN AVERAGE OF

5.74

DAYS PER VISIT

AN Bookings Dashboard
Main Dashboard - Boakings botwean 2019 07 01 12:00:00 AM and 2019 00 31 11:59:59 PM
Date Filters
Arrival Date
All waluss
i i ¥ &% Manthly Decrease
All valus
Booking Filters \_‘
i ¥ 165 Monthly Decreass
Booking Categry Reservations and Arrivals
By Manth
Equipment
7k
Reservaticon Type
[=] FeFs
[ Foservnt
Fl
Current Status
M
R
3
&
_ 10
Occupant Filters
Occupant Country
Decupant Region
A o

ey 2013

EARNING

$9,852,992

IH BOOKING REVEHUE

Yooy

¥ -53% Monthly Decrease

W

¥ 1005 Monthly Decrease

INCLUDING

1,324

SPLIT STAY BOOKING(S)

L,

¥ 585 fMonthly Decreasa

ol

¥ 574 manthly Decrease

W durivais

Mg 2019

THAT AN AVERAGE OF

899.4

BOOKINGS PER DAY

WITH & TOTAL OF

36,007

CUSTOMERS

W Heservation:

The Booking Details Dashboard will show Total Bookings by Equipment and Booking Category along with
Average Duration of Stay by Location (in Days) and Average Number of Sites in Split Stay (by Location).

A Bookings Dashboard

Total Bookings

By Equipment

Equipment
Trailer ar R up
to 32t

Trailer up to 186t
Trailer or RY up
to 40ft

Ha Equsprnent

i Days
Park

R’ Renvirss

Heshowre Lake

Duacks Mauntain

Darvielson

Eronzen Forest

Booking Detalls - sackings betwoen 2014074

Humber of Bookings

Average Duration of Stay by Location

#vg. Days Duration in Dayz)

Wand J01Y9.08-31 11265959 1

Total Bookings

By Bagking Category

Booking Category
Mightly

Group Campsite

Camp-Cazy

A %™ B

Swimiming Lessors '
rm—
o ]

Total Bockings

Average Number of Sites in 5plit Stay

By Location

100,000
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The Customer Details Dashboard will provide you with customer information and their reservation

behavior.

Bookings Dashboard

%

Occupant Countries
Select Country ta Filter

Province/State of Origin
Dy Equipment Calegory

taaking

Customers Details - Dookings between 2019-07-01 12:00:00 AM and 2019-08-31 11:59:39 PM

2 Baitish .
Alberta  Usknown Manitoba cou it Oatario  Guebec
W 1 k] 3 4 '
1 1

Occupant Regions

Booking Reservations VS. Customer Accounts Creations

In Months

Hova

. Equipment Sashatch,.
Conp-Eaty No Exquiprent 58

Sirghe Tent 1®
Trailer ar BV up ta
1m S
Traiter-up to 187 1
Vian J Truck Camper

Count af L1 1

A G ™H

Canada

UROG, T
- | ‘States

P 1155

Transaction Details will provide you with information on Booking by Rate and Reservation Type, Customer
by Sale Channel, Reservation Window (In Months), and Bookings by Sales Channel Over Time (In Months).

Bookings Dashboa

Typ= Category
Reserved Regular

Reservation Window

In Months

Beokings

Transactions Details - Bockings betwaen 2019-07-01

Bookings by Rate and Reservation Type

o
oK.
15K
10K,
5K
ok . - . -
o 1 E 3 4

Custemers by Sale Channel

Bookings by Sale Channels Over Time
In Manth

30

hag 2019

A% ™H

LEGEND

I Ctl Contie
Fiekd

W reemes

i F13 Jal 2019 g F01F Sep 219 Dt 2005

The dataset view will provide you with the raw data that makes up the Bookings Dashboard.
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Customer Sales Trends

The Customer Sales Trends Dashboard is designed to analyze the seven day rolling sales data compared to
last year. This Dashboard can be viewed in several different ways including Main, Booking Details, Sale
Details, and Dataset.

The Main Dashboard is intended to show the dollar value of transactions processed on that date and
considers both booking and sales data. In this view, data can be filtered by Type (sales and/or booking),
Park, Category, Booking Status, Attribute, Rate Category, Sale Channel, Customer Region, and Customer is
Occupant?.

~A  Customer Sales Trends Dashboard
Main Dashboard
Dashboard Filters 7-Day Rﬂlllﬂg Sales e =
e 6 to 13 March Sales By Year 6 to 13 March Revenue By Year
o
s _
i 3
Deaking Seat : % » arch
Axtributs =
-‘.Mlx Casegory * arch Harch
Day of Paid Ja;.: I Day of Faid Date I I
2019 $0.00 $0.00 100.0%

The Booking Details Dashboard will provide you with booking and customer data over the seven days. This
dashboard can be filtered by Park, Resource Category, Attribute, Rate Category, Customer Region, Booking
Status, Sale Channel, and Customer is Occupant?.
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Dashboard Filters
Al

Resource Category
All

Attribute
HiA

Rate Categary
Al

Customer Region
Al

Boxching Status
A1l

Sake Channel
AL

Customer is Occupant?
Al

a1l
March

2020

061008
March

2019

AN Customer Sales Trends Dashboard
Booking Details Dashboard

Booking Status Customer is Customer

Occupant? Status

55.24%
58628 100.0%
3.9
11.76%
5 £

Booking Status Customer is Customer

Dccupant? Status

100.0%

00.0%

Customer Region

Custemer Region

United
States

Highest # of
Categories

Camp Easy

Large Group

Hightly

Picnic
Shelters

Swimming
Lesson Tirne

slot

Highest # of Transactions by Booking

Categories

Hightly

f Transactions by Bocking

1.96%

1905

T0.59%

1.96%

133

The Sale Details Dashboard with provide you with data on sales made within those seven days and can be

filtered by Park, Category, and Sale Channel.

Sale Details Dashboard

Dashboard Filters
Fark
0

Casegary
s

Sale Charnel
Al

aA Customer Sales Trends Dashboard

24031 August

2019

vs Weakdays Sales

T ‘
Sale Channel

By

g 14 fug 2 g 20

4,00 .
L3
L s
¥ T ¥
4 i St Sun =
Vs kdays Sales

T i By
Sale Channel

A 29

Thu

Highest # of Transa

Entry-Daily

Entey-waskly Im-.

ctions by Sale Categories

Sm-Day-Adult Il'm
Swim-bay-Childyauth Iu-,
Siwim-Day-Eanily I.nr,

Highest # of Transactions by Sale Categories

The Dataset view will provide you with the raw data that makes up the dashboard. Dataset can be filtered
by Type, Park, Resource Category, Booking Status, Attribute, Rate Category, Sale Channel, Customer Region,

Customer is Occupant?, and Customer Status.
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Discount Rate Impact

The Discount Rate Impact Dashboard is designed to provide information on the impact and behavior of
customers who utilize discounted rates. This Dashboard contains two views, Transaction Behavior and
Value of Discounts. This dashboard also allows you to filter results in both views by Region, Resource
Location, Resource Category, and Rate.

The Transaction Behavior view is intended to visualize the behavior of customers who leverage discount
rates. This view will consider the type of change, number of customers by rate category, the
number/percentage of create/change/cancel transactions, and the average number of days in advance
cancellations are done.

B Canis - Wa Farks

Reports
Reports  Shill Repors ST R
: A
Select a Report Discount Rate Impact Dashbeard riaw; Naven
Transaction Behaviour 1o Decen
et
Nashboards
Dashboard Filters Transactions By Status Cancallation Window
Warkbook Keghn

Discount Rate Impact i aun

View Reseunce Location B
Iransaction Behaviour = ol 3
3w
At Mty couria Caliogury
Mov-12-13 ] iy
- i
- A i
2 etk
End Date o o
: 0 WA W B 100 WD e M0 R M0 3K
Dec 1219 =
Dec 1213 ] iy o
oE Leernn [ Diesbied [ Disabied Veterns [ Foster Care [ Pl I Uiited incomre, (0] (f-Sesen Sesine
View Report
Transactions With Changes Create Transactions
by Type and Nate O
[ L S L WP i ST
= = £ Contrmers Camtmmer 100N Changes T,
A e ] 1azvs u v
Disabledt £ k) 1T ) A s
Disabled Yeteran 1.0 178 1875 175 587 b2
Faster Care. 7 0w 17.18% 6 5615
A AL B L e bt Full 26 52 FETL L 1057
advanced reporting? Helpsr : [ o u s
® Tabdeais intanaee tufoeial ;:'::"" o a6 Rt 136,345 5.AT
* How to download your data OIF Seasen Senk an ) 130,50 s .20 5

The Value of Discounts view will display the estimated impact of discounts on revenue by rate category.
This view will consider revenue received by rate category, provide a summary by rate category of
customers, bookings, changes, and cancellations along with some high-level metrics.

25



Camis Inc. Reports Appendix ﬂca mis

B Cams - Wit Fais
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Key Performance Indicators (KPIs) Dashboard

The KPIs Dashboard is designed to provide a detailed analysis of Occupancy and Revenue within your
organization and can be filtered down to one or many parks. This dashboard can be viewed in several

different ways including Annual, Date Specific, Comparative Trends, Day Trends, Dataset, and By Year
Dataset.

E Key Performance Indicators (KPIs) ﬁ

from March 13, 2019 to March 13, 2020

Dashboard Filters Occupancy Revenue
:?m 367 Reverue Running Total
7,605,686 S

o 367,404 m $10.79M

Sites

Tatal Occupancy Total Reverue
Himorie Ctogry 2,605,686
. Tatsl Hights
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562,318 Reservable inventory  Revenue Per Avallable RS
Unpccupied atal Availabis Hights = 267 404 Reservahie Site = 329’
i eseresble inven

Cceupiied Nogits

Locations i

by Gecupancy Rate by Revenue
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e e
SE.ow
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Comparative Trends will show three-year annual trend data for KPls, including this year and the previous
two.

Id. Key Performance Indicators (KPlIs) 3
From 2018 To 2020
Dashboard Filters OCCUpancy Revenue
Region
Al
Total Gecupied Occupancy Rate Total Revenue Total Revenue
Rescurce Location 2018 0% 2020 0. 2018 2019 2020
Al
367.39K ZK % $10.79M S0
Fesource Categary
Al o ;.-
e Occupancy Rate . Revenua Per Site
s 2018 013 2020 ' 2mg 2019 2020
e o _ -
oo 37.85% 0.7 FEEs FES R R $11.12 500 £ 53 534
Top Locations Top Locations
1 1
2 2
3 3
4 4
5 5
6 6
7 T
8 B
9 9
10 10
2018 2019 2020 2018 2019 2020

Day Trends will show you KPIs for a single day compared to past years. Day Trends, Comparative Trends,
Date Specific, and Annual views also give you the ability to filter data by Region, Resource Location, and
Resource Category to further refine your reports.

Like Date Specific, you can choose the Start Date and End Date in Dataset and By Year Dataset views. These
views will provide you with a dataset view, or the raw data that makes up the dashboard.

Booking Activity

This report is designed to show booking/permit details based on create and change transaction dates and
can be filtered by Resource Location.
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Booking Activity

Resource Location
All

Breakdown

pata RerREsHED AT March 13, 2020

Transaction Type: M Create M Change

By Booking Category Over Time

K
30K
20K )
10K

0K
k| ] N —

CEns Eanition Geoup Mightly Tiome.  Reoaion Seasoral  ‘Swamwnine 4 Aug
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Booking Status

Create
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9 Aug

Permit

rrom: August 1, 2019
To: August 31, 2019

14 Aug 19 Aug 24 Aug 29 Aug
Day of Transaction Date [August-2019]
Reservation
Change Create Change
533 8,106 25,683

a1 10:38:00

Cancellation

This report is designed to track the volume of cancellations, how close to the arrival date they are
cancelled, and identify trends in cancellations.

Cancellation

Booking Detalls

THERE WERE A TOTAL OF

CAMCELLATIONS THIS PERICD

Reservation Type
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Cancallation Type
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[stal  setect a different view

Boaking Details

Cancellations Pre-Arrival
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=
3 200 |
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=
‘l
1 0
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Cancellation mov: August 1, 2019
Customer Details To- August 31, 2019

Cancellations By Custo mer

select a customer toview the full tist of cancellations

THERL WERE & TOTAL OF BY TOTAL OF

Ly Last Hame: First Hame: Canceflation Info
CAMCELLA 5 THIS PERIOD CLUSTOMERS BMERT CEOSEQEEM) 5 ' |
VENRLF PGYMICETTR 4
CEFETH HRTETWYAD ]
L 2 WTADE JWANEE 4
Total Cancellations By Custemer Region S ]
Select a reglon to filter
WP ALIWINTH 4
ANGH ]
[HOEVY TR HAAVH 4
EBSBVYL TTHWINCAS 3
GPULLG WHWAG |
VEEHHLUAI VLR 2

Cancellation By All All
Hover aver the cancellation date to ew maore detalls

Bocking Reference Bumber  Sales Channel Cancellation Type Cancellation bnfa
IHSK13-26 70325381 Call Centre Pre-Arvival Cancellation Mig 2601
United IHSK13- 2700560181 [ Fre-Arrival Cancallation A TX.T01Y,
L IHEK13- 2703977481 [ Fre-Arrival Canzaliation Ay 408,
[T PR ELLEL R Ievbernet Pre-aimival Cancellation g 5, TN
‘ (A ERERTIETH Intemat I'ro-Arrival Cancellation Aug §, TS
Mg ice - IHEK 19 27051641 Intormat Tre-Arvival Canceliation fag ¥, TF ;|
bl setect a different view Booking Dekalls | Cusiomar Gesails | Dataset c Dt refreshed ot March 13, 2020 10:38:00 AM

Certified Shifts

This report will show all shifts that have been certified between the Start Date and End Date. The report can
be filtered by Transaction Location, Terminal Location, Shift Number, and if the shift was Self Certified.

sps . rrom: August 1, 2019
Certified Shifts 10: August 31, 2019
Transaction Shift ’ § Certification . Deposit Deposit
REPORT FILTERS Location Operator Number  Shift On Date Shift Off Date = | Certifying Operator & Amumt Closing Float
;ﬁmcﬁﬂ" Location Bronson Bronsan Forest 19 Jul27,2019  Jul27,2019 Aug4, 2019 Donna Klarenbach CAD 50.00 5100.00
Forest
20 Aug1,2019 Aug1,2019 Augd, 2019 Donna Klarenbach CAD 530.00 5100.00
Terminal Location
All
21 Aug3, 2019 Aug3,2019 Aug9, 2019 Donna Klarenbach CAD 530.00 5100.00
Shift Number
All 2 Aug 9, 2019 Aug 9, 2019 Aug 26, 2019 Donna Klarenbach CAD 558.00 $100.00
Self Certified 7 23 Aug 10,2019 Aug 10,2019 Aug 11,2019 Donna Klarenbach cAD 50.00 5100.00
o
24 Aug 11,2019 Aug 11,2019 Aug 26, 2019 Donna Klarenbach CAD 50.00 5100.00
5 Aug 15,2019 Aug 15,2019 Aug 26, 2019 Donna Klarenbach CAD 50.00 5100.00
26 Aug 17, 2019 Aug 17, 2019 Aug 26, 2019 Donna Klarenbach CAD $56.00 $100.00
7 Aug 21,2019 Aug 21,2019 Aug 26,2019 Donna Klarenbach cAD 50.00 5100.00
600 b1 Aug 24,2019 Aug 24, 2019 Aug 26, 2019 Donna Klarenbach CAD 5224.00 5100.00
F] Buffalo Pound ANDREA MacDonald 163 Jul29,2019 Jul29,2019 Aug3, 2019 ANDREA MacDonald CAD 5410.00 50.00
£
- 400
'_‘: 165 Jul 30, 2019 Jul 30, 2019 Aug 3, 2019  ANDREA MacDonald CAD 520.00 50.00
k]
172 Aug2,2019 Aug2,2019 Aug6, 2019 Zakary Anderson cAD $80.00 50.00
200
174 Aug3, 2019 Aug3, 2019 Aug6,2019 Zakary Anderson CAD §123.00 50.00
28Jul  4Aug  11Auz  1BAug 25 Aug
191 Aug 10,2019 Aug 10, 2019 Aug 16, 2019 ANDREA MacDonald CAD 570.00 50.00
Week of Certification Date
paTa ReFresHED March 13, 2020 A7 10:53:00
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This report is intended to help users visualize check-in volumes. It can be filtered by park and day to show

check-in volume by hour.

Check-In Volume
THERE WERE A TOTAL OF
Select a park to filter

TRANSACTIONS THIS PERIOD

DURING THIS PERIOD

WAS THE PEAK DAY

Echa Valley
Duck
DURING THIS PERIOD Nountain
Pike Lake
0 0
WAS THE PEAK HOUR 5
Total Check-In Volume By Hour
4K
§ K
Kl
s
el 2K
=
3
T
0K
78 8AM 9 A 10 Al 1AM
LEGEND FCFs Check-In

pata rerresken March 13, 2020

Completed Bank Deposits

1000

500

Total Check-In Volume For Parks

2000

Total Transactions

2500

3000 3500
3PM 4PM
Dataset

rrom: August 1, 2019
To: August 31, 2019

Monthly Calendar of Check-In Volume

Select a day to filter

2019

August

6 PM

Sun

Mon

Tue

Wed Thu Fri sat
1 2 3
7 i 9 10
14 15 16 17
n n bE] 24
3 29 30 31
9 PiA 10PM PN
41 10:58:00

This report is designed to allow users to see the details of all bank deposits completed across the
organization. This includes filters for Transaction Location, Program, and Fiscal Year.
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- August 1, 2019

Completed Bank Deposits o August 31, 2019
REPORT FILTERS Termiial Eccation o Depasit e G Leas Doy |
KRt Dt Mumber Dlscrepancy  Exchange Ameunt
Transaction Lacation Blackstrap Ausgust 6, 2019 9 ] 0 9
All 9 0 0 @
0 0
Program i} o
ol o o
Fiscal Year ; E
0 ] 0
05 0 0
August 12,2019 106 0 ]
o7 0 ]
108 0 1]
- Bugust 13, 2019 109 0 0
10 0 0
5 e o o
= 12 o o
August 14,2019 113 Barb Howaliuk 0 0
14 Barb Kowaliuk o 0
L August 15, 16 Bart 0 0
August 16, 15 Barb Kowaliuk o o
17 Barbs owaliuk ] o
B August 17,2019 118 Barb Kowaliuk ] o
August 18, 119 Barb Howalnsk 0 0
Pugust 21,2019 120 Barb Kowaliuk 0 ]
50 21 Barb Howaliuk o 0
August 26, 122 Barb Kowaliuk o 0
. 123 0 0
& 124 0 0
9 dug 19 Aug 29 dug s i g
heporlt et et 208 3) fironson Forest August 1, 2019 20 Donna Klarenbach 0 0 2
pata rerresien March 13, 2020 47 01:53:00

Contact List

This report provides a breakdown of all customer contact information within the selected date range. This
report has a Summary view, which can be filtered by Resource Location, Booking Category, Booking Status,
Customer Contact Consented, and Closure Conflicts and Details view.

. FrOM: August 1, 2019
Contact List 7o: August 31, 2019

REPORT FILTERS SUMMARY
by E-mail

Resource Location
All Booking Reference

Resource Location Humber Booking Status Customer Name Customer Email ~ Occupant Mame Occupant Email ~ Resource Name

, . YUPY & YUY B 116
Booking Category Blackstrap BLSK19-10200881 Registered  lpiocc o trashbin@camis... (pedoo o trashbin@camis.c..
.+ 2019-08- 212
BLSK19-102070B1 ;%Oﬁ;u ?E,i]gg,%gz Ul Registered LPYP QDBJU trashbin@camis... LPYP QDBJU trashbin@camis.c..
Booking Status == e
All BLSK19-10308181 ;%?hzl:] lzfrbgaj ”Dgg"” Registered Eﬂf&lw trashbin@camis.... EVuHYEI;mT AT
£ 201908 ! VGl 304
Customer Contact Consented BLSK19-10308281 TN ZOS0R03  pooiereq  ENANCL trashbin@camis... B trashbin@camis.c..
: 2019-084 13
BLSK19-10319581  FrON: 20090802 poriioreq  STLDTDCY trashbin@camis... ooy’ trashbin@camis.c..
SUMMARY
by mailing address
To apply these filters on the details view please Booking Reference Customer Phone Occupant
press the "view complete dataset” button Resource Location Number Booking Dates Booking Status  Customer Name  Number Occupant Name  Phane Number Resource Name
3 FROM: 2019-08-01 3 . 116
Blackstrap BLSK19-102008B1 TO: 2019-08-02 Registered YUPV UBBZEFLRM 3836810861 YUPV UBBZEFLRN 3836810861
_ . FROM: 2019-08-01 s 12
BLskig-t0070m1  TROPE SO Registersd  LPYP QDBJU 4759188592 LPYP QDEJU 4759188592
FROM: 2019-08-04 T 339
LEICERT L N s Registered  FVHZT GUYGOPIT 8953692889 FVHZT GUYGOPIT 8953692889
. FROM: 2019-08-03 . EMFAVGU v o
BLskig-tososzer  FEOPE SO Registered LY 5711848355 ENFAVGU PWSDHVK 5711848355
FROM: 2019-08-02 - 0ZLDTDCY 13
Biski9-t0at9ser  FROPe SMAOR Registered o 2lC 3211082079 OZLDTOCY HOAOPL 3211082079
para rerresken March 13, 2020 47 10:58:00
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Corrected Shifts

This report is designed to users view the details of corrected shifts by time period or shift number. This
report has a Main View and By Program View.

= rrom: August 1, 2019
Corrected Shifts 1o August 31, 2019

it TR Tromiaction  Terminsl Shift  Shift  Shift Correcting  Corrected

Location ~ Location THNAME  fmber  Status  Balanced COTECHONDAE oo Value xipha SE o il
Transaction Location
Al CAD Cash
Daniclson Daniclson yvonne.stone 202 Cortified Mo Aug B, 2019 ::;Ia‘ 5114.00 5134.00 520.00
Terminal Lecation
Al
Fort Carlton  Fort Carlton Fort,Carlton 21 Certified  Yes Aug 15, 2019 ;”;‘,“"""*' 5201.20 5221.20 520.00
Shift Status
i= 1 -
g SRt ood Spirit Lake gatel 3 Certified Yes Aug 16,2019 Wyatt, Sandy 5430.00 $420.00 -510.00
Shift Number 2 x
Al
; Makwalake Makwalake  makwa.clerk 203 Certified Yes hug 9, 2019 Klarsnach $1,071.00 $1,061.00 -510.00
Correcting Operator T
Al
Mocse Moose Mountain  ainsley.saut.. 393 Cestified Yes hug 9, 2019 PR CAD Cash $1,255.00 40,00 -§1,255.00
Mauntain Ainsley Deposit
406 Centified No Aug 12,2019 auter KL Fie $1,757.70 §1,792.70 535.00
Ainsley Deposit
Float Plkelake  Pike Lake helsey.liebr... 34 Certified Yes Aug 14, 2019 e‘;‘f‘" ~2';‘a" 554.00 $52.00 52,00
t Float
0 2 4 & 8 10 fowan's Rowans Ravine  Entry Gate 158 Certified  Yes Aug 11, 2019 5:0‘5?:- Close Float 5200.00 5400,00 5200.00
Ravine Frood
Corrections
Certified Mo Aug, 2019 EhooR i 51,134.00 51,135.00 51.00
Rhanda Deposit
Dehoop,
4 Certified Yes Aug 28,2019 Rhonda Start Float 5200.00 $400.00 $200.00
oaTa rerresien March 13, 2020 By Program A7 11:03:00

Deferred Revenue

This report will determine the deposit revenue as of a certain point in time by park and account, and aims
to answer the question of how much money is in deposit accounts for each park or how much was in a
deposit account as of a specific date.

32



Camis Inc. Reports Appendix

Deferred Revenue

Total

$221,595.86

REPORT FILTERS

Park
All

Account Number
All

Park

Blackstrap Provincial Park

Location Code

001540

Sub Total

pata RerresHeD March 13, 2020

Fee Modifications

Park

Cypress Hills
Interprovincial
Park

Meadow Lake
Provincial Park

The Battlefords
Provincial Park

Candle Lake
Provincial Park

Saskatchewan
Landing
Provincial Park

Pike Lake
Provincial Park
S0K 55K S10K

Account Number

257050

515K

$20K 525K

Reference Number
CC5K19-3758002B1
INSK19-27212002B1
INSK19-27213002B1
INSK19-27213030B1

INSK19-27213035B1

530K S35K

Revenue

S40K

S45K S50K 555K

Arrival Date
Jun 3, 2020
May 26, 2020
Jul 22, 2020
Aug 20, 2020

Mar 19, 2020

S60K

MNDcamis

unTiL: March 13, 2020

Revenue By Account

LEGEND

W 257050
W 257080

Total Amount

565.00
5165.00
556.00
532.00
564.00

5422.00

41 11:03:00

This report is designed for users to see all instances where a calculated fee value was modified by an

operator. This is helpful for general monitoring and audit purposes.

Advanced Reports

Reparts

Waorkbook
Feo M

View
Mai
Start Date
Jan 1220

End Date
Feb 12 20

Want to learn more about
sduanced reparting?

* Tabieau intertace tutoeial
* How to downlzad your data

Fee Modifications
REPORT FILTERS

Program

[t .
Tramsacrion Locarion

it Mumber
[oea -

Fiscal Ve
[20an -

d _ Lo}
JORARSER
R -
- z

100 ]

Comtios &

nerh sersraen February 12, 2020

Tramaction  Redermace:
Dwte Hurker

Eperntor

Battle Ground Ja 12 2020 BGWAZD-TH10.. Mindy Lhti hlipg

Lawe

fan 12,2000 BGWAZD-THI0. Mindy LantiPhilips

fan 13,2000 WWAZD- 147

i Lantl-Phillpe

0. mich Felst

. Mindy Lahti Prllps

an 13,200 BGWAND-AI0.. Micis Felst

an13, 200 BGWANDA0.. Mick Feist

N3, 200 BGWAID-I0.. Aich

FnID R0 IWNAZD 1907,

WAZD-I0.. Mindy Lahki PHLips

ndy Lati Phillps

fanEd, 200 BGWAZD-000.. Mndy LanthPhlips

FanE2, 200 BUWAZD-OED.. Mindy Lahthihlips

BEWA- Q1AL M Feist

BEVAZD-QIND.. Aics Felst

fanTs, 200 BGWAID-H0D. James Donnellan

4

it

41z

Discoser ass, Dally s10.00

Discover Pass, Dally S0

Flrzescod Bundle

11 Dudy 2ulk 10.00

2.0
o ssorn
G Mo Scric ol 00
Doy Pasa, Uiy $10.00
Annsl Dscoves Pass - S10.00

Carsp Partlal Fosulr 33000

e January 12, 2020
1 February 12, 2020

Oghal  Modified
bk Tl Difference.

a0 s BRI
S0 E T ]
000 0.0 10.00
000 0.0 @000
a0 B 0.0y
100 .00 $1.00
100 st.50 5350
sa.00 500 $1.00
a0 s .00
Sa00 w52 s
s0000 HI000 000
2000 .00 20.00
s e 1000
3000 0.0 2000

w
SN0 VLSO =0

a1 0A:28:00

o Orugienst [0 Donmiiunad
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Global Occupancy

This report is designed to determine the allocations for all resources at all locations during a selected date
range. This report can be viewed in several different ways: Main, Location Details, and Booking Details.

The Main view provides an overview of occupancy including the occupancy rate, number of sites occupied,
and key data points including peak days and time periods. This view also provides a daily and monthly view
of occupancy. This report can be filtered by Region, Resource Type, Resource Location, Resource Category,
as well as Service Level and Service Type.

Main Dashboard This dashboard provides a varicty of views to visualize )
M . occupancy rates in your organization. The start and end I’\’ ' I A o
Global Occupancy Dashboard From May 29, 2020 to June 29, 2020 date use booking dates to filter the results. ]
Location Filters
5 AL
rogram
op o Tt The sites have been occupied e In this time period, Campers used the
- AlL '
Region
53.34% 71,157 27 June, 2020 Saturday Full
Resource Ty times was the busiest day during the vieek rate the most,
Resource Catezory
ALl across ath while and
service Filters 104 Tuesday Campsite
B Al different parks. wias the slowest day 5 the most common booking category.
Type L
Daily Occupancy Rate Monthly view of Occupancy Rate
weekends vs weekdays Date
00, 1.2 3 4 5 6 7 8 9 10 1112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
80.00%
May-2020
60.00:

40.00%
June-2020
20.00%
0.00% i

Data refreshed at June 29, 2020 05:58:00 AM

The Location Details view provides the same filters as the main view by breaks down information by region
and by location.
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Location Details

'Nl Global Occupancy Dashboard

Program
All

Region
Al

Location Filters

Resource Type.
All

Resource Location
Al

Resource Category
Al

Level
Al

Type
All

Service Filters

Region

All Regionys)

72.50%

Southwest

Resource Categol

Bym All Res

Backcountry

Backcountry Cabins
Backcountry
Registration
Campsite

Cottages

Day Use Facility
Entry Backeountry

Group Campsite

MNcamis

This dashboard provides a variety of views to visualize o
. occupancy rates in your organization. The start and end |4\’ I l A
From May 29, 2020 to June 29, 2020 date use booking dates to filter the results. L

Resource Location

All Resource Location(s)

100.00% 99.76% 97.64% 97.51% 97.39% 96.04% 95.35%
62.74%
50.29%
44.97%
Craigleith Pinery  Charleston Lake  Sandbanks Awenda Achray Inverhuron
Southeast Algonguin Northeast
i Display
Top Five Resources Top Five
June
0.00% 67.81% Halfway Lake/ 1 - Hawk 100.00%
0.00% 0.00%

Grundy Lake/ 1-Grundy o
0.00% 9.60% Lk .00%
0.00% 64.45% Mgonquin Backcountry/ o
10 - Burnt Istand 00%
o
0.00% 0.00% Pinery 1056 100.00%

0.00% 39.05%

inery/ 1057 100.00%
f.00x L A _

Data refreshed at June 29, 2020 05:58:00 AM

The Booking Details view provides a breakdown of occupancy by booking category and rate category. This
view can also be filtered by program, region, resource type, resource location, and resource category as
well as service level and type.

A

Program
All

Region
Al

Booking Details

Global Occupancy Dashboard

Location Filters

Resource Type
Al

Resource Location
All

Resource Category
All

Level
All

Type
All

Service Filters

This dashboard provides a variety of views to visualize ) v
e Rttt I 8 A
From May 29, 2020 to June 29, 2020 date use booking dates to filter the results. ..

Total Occupancy Rate

All resource Location(s) and All resource category(s)

53.

Breakdown By

Booking Category

45.11%

34%

5.63%

1.48% 0.73% 0.26% 0.11% 0.02%

Campsite Paddling Hiking Trailer/Boat Storage Backcountry Quetico Roofed Accommodation

Rate Category

44.84%

Full

Registration

5.23% 3.27%

Senior Disabled

Data refreshed at June 29, 2020 05:58:00 AM
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Income Distribution

MNcamis

This report is intended to aid in activity planning and revenue tracking and is commonly used to compare
year-to-date revenue from year-to-year. Income Distribution aims to show how total income is distributed

among accounts and resource locations.

Income Distribution Report

ACCOUNT VIEW

Location Code Name
All

Transaction Location
All

Terminal Location
All

TransactionType

All

Payment Category
All

Account Type

All

Account Name

All

Total

Non-Null Values Only

Fiscal Year  Location Code Name

2019 Admin Office - Pierceland 000180

paTa Rerresien. March 13, 2020

Income Sources

Total Income by Location
Select a location to see the income by payment type

Cypress Hills
Interprovincial ...

Moase Mountain
Provincial Park ..

Pike Lake
Provincial Park ..

Saskatchewan
Landing Provinc..

The Battlefords
Provincial Park ..

Eche Valley
Provincial Park ..

Meadow Lake
Provincial Park ..

Duck Mountain
-S50K

LEGEND

Account Name

AR Holding

Big Game Draw - Special Elk

Camping - Self-Registration

I Card Not Present [l Cash

$253,601.11

$160,423.83

$145,142.04

$106,517.32

§93,427.43

$90,547.16

589,114.05

SRA 929 41
S0K S50K S100K S150K 5200K 5250K S5300K
Total
M Cheque M Credit (PINpad) [l Debit (PINpad) [l N/A
Account Number Revenue
107110 51,998.02
423255 561.90
423756 52,165.73
Sub Account Line Item

rrom:August 1, 2019
To: August 31, 2019

Income by Payment Type
Hover over a pie slice for details

N/A
Debit (PINpad) 50.00
5353,588.39

Card Not Present
5564,940.99

Credit (PINpa
$339,751.91

Ssr0m26 e
Tax Total
50.00 51,998.02
$3.10 $65.00
510827 52,274.00
A7 01:53:00

This report is designed to aid in activity planning and revenue tracking and is commonly used to compare
year-to-date revenue from year-to-year. Income Sources aims to show where incoming revenue is coming
from by Account, Line Item, Sub Account, and All Locations.
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MNDcamis

ACCOUNT VIEW

Report Filters

Location Code Name
Al

Resource Location
Al

Account Type
Al
Account Name
Al

Include Refunds?
@) Yes
) Ho

pata ReFresHen March 13, 2020

Income Sources Report

Total Income by Account

Monthly

ASR General

Administration/Application...

Agricultural - Permit (Hon
AR)

AR Holding

Bie Game Draw - Antelope

Big Game Draw - First
Non-Trophy bule Deer

Big Game Draw - Mule Deer

Big Game Draw - Second
Mon-Trophy Mule Deer

Big Game Draw - Special Elk

Big Game Draw - Special
Moose

Camping - All Except
Self-Registration

August-2019

SOK

516K

STK

363K

S1K

S1K

S1K

rrom: August 1, 2019
To: August 31, 2019

Income Percentage

By Location

Call Centre |0‘¥-

Blackstrap |2.0%

Bronsen .
Forest s

Buffalo

1.8%

Candle Lake

Clcak_ec 0.4%
Lake

a1 11:08:00

Income Summary

The purpose of this report is to help park and office staff reconcile revenue and sales taxes by revenue
account, department, line item, or location. This will provide a global revenue view for payments issues in a

given date range. These reports can be filtered by Location Code Name and Transaction Type.

Income Summary Report rrow: August 1, 2019
ACCOUNT VIEW To: August 31, 2019
REPORT FILTERS Camping - All Except
Self-Registration
Loration CokciHarne VehicleEntry-Daily 1
Transaction Type VehicleEntry-7Day
Refunds
Sale Camping - Res Admin Fees TOTAL BY SALES CHANNEL
LEGEND VehicleEntry-Annual
I Call Centre
M Field AR Holding 562,791.18 586,239

Internet 511,850
Swimming Pool Fees - Entry 545,970.00
Camping - Self-Registration 526,043.10
|
Administration/ Application.. 516,400.00 51,138,693

Saskatchewan Resident | -
-$2.50M -52.00M -$1.50M -51.00M -50.50M 50.00M S$0.50M S$1.00M 51.50M $2.00M 52.50M 53.00M

Total
Fiscal Year  Location Name Location Code Account Number Account Name Revenue Tax Total
2019 Admin Office - Pierceland 000180 107110 AR Holding $1,998.02 50.00 51,998.02
423101 Saskatchewan Resident Angling - Annual 5246.68 512.32 5259.00
423109 Canadian Resident Angling - Annual 5428.58 521.42 5450.00

Canadian Resident Angling One and Three
413110 Day €791 ne 29 0% caan an

DATA REFRESHED March 13, 2020 f ( f At 11:08:00

Department Line Item sales Channel
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Operator Cash Discrepancy

MNcamis

This report highlights operators with cash drawer overages and shortages by date and shift and can be
filtered by Region Name, Transaction Location, and Shift State (Certified, Closed, or Deposited). This report
aims to show which locations and individuals have trouble leveling discrepancies.

Operator Cash Discrepancy

rrom: August 1, 2019

T0: A

REPORT FILTERS Blackstrap Lauren Dressier [ F——
Liana Farrell .
Region Name Bronson Forest Bronson Forest |
Al Al Watthow Lomsnes I Bronson Forest Overaze
Cypress Hills CARMEL Hoyer [N
e iane Fletcher NN Candle Lake  Overag=
Al Donna WEST I
\er Shelley Drever L
All Danielson Karissa Rendall [N
Douglas Alyssa Anderson | Cypress Hills  Oversge
LD Michelle Babiarz [
ezl Duck Mountain Barb Tetoff [ — Shortage
peposied Samantha Klapatiuk [ENEEE
Echo Valley Teisha Regal [ Danielson Overage
Fort Carlton Barb Kowativk [N
Good Spirit Lake Erin Smorodin | ] Douglas Overage
Greenwater Lake Brookiyn Olson [
Makwa Lake Makwa Clerk | — | Shortage
LEGEND Sarah Cubbon  S—
I Fextoe 9 1 2 . 4 3 £ £ 8 7 1% Duck Mountain Oversee
Il Overage Number of Records
Trmcint e Till Name Shift Number Shift State Lriar Staf Hose M“Sfjs':m"i Simof i OnlSim "'SC:::I:"T;E‘"'E e ::Zg“;‘ Sy i
Blackstrap Lauren Dressler lauren.dressler 133 Deposited 50.00 50.00 50.00 50.00 §752.00
Liana Farrell liana.farrell 109 Deposited $0.00 $0.00 $0.00 $0.00 $415.00
Bronson Forest  Bronson Forest  bronson.clerk 20 Deposited $200.00 50.00 5200.00 50.00 $60.00
CandleLake  Matthew Lomsnes  matthew.loms.. 253 Deposited 5550.00 -5350.00 5200.00 50.00 50.00
207 Deposited 5200.00 $350.00 $550.00 50.00 5318.00
Cypress Hills  CARMEL Hoyer Carmel.Hoyer 507 Deposited $200.00 50.00 $200.00 50.00 $1,185.00
554 Deposited $200.00 50.00 5200.00 50.00 §318.25
Diane Fletcher diane.fletcher 637 Deposited 5200.00 50.00 5200.00 50.00 5100.00
ATA REFRESHED March 13, 2020 Eerterrem |

Operator Payment Summary

ugust 31, 2019

5-21.00
54.00

$350.00
$-350.00
$140.00
5-5.00
50.50

$500.00
5-420.00

$62.00

Sum of Cash
Discrepancy Amou...
5-20.00

540.00
2,00
$10.00

4101:53:00

This report will provide a summary of sales transactions that occurred by operators and can be filtered by
Transaction Location, Sales Channel, Username, or Payment Category.

Operator Payment Summary

REPORT FILTERS Username

User, Web

I\T nsaction Location Sauter, Ainsley

Genert, Kelly |
Sales Channel i
AL Drever, Shelley]
WEST, Donna
Username
Cool,
L Katherine
Bansch,
Payment Category Shaytin
All Smorodin, Erin
Cochrane,
Morgan
Tetreault,
Kayleen
Todosichuk,
Victoria
Vandenberg,
Hannah
Blumhagen,
Kaitlyn
SOK
Transaction Transaction
o Sales Channel  Username Vs
Admin Office Field Eistetter, Jane  Aug 6, 2019
Pierceland
Aug 14, 2019
Aug 16, 2019
Aug 19, 2019
Aug 20, 2019
B0 79 9019

pata rReFresieD March 13, 2020

550K S100K $150K

Card Not Present
5414.00
536.00

5200K

$535.00
576.00

5180.00
580.00

$250K
Total

$300K 5350K S400K

Payment Category
Cheque Credit (PINpad)
$162.00 $21.00
§144.00

575.00

38

5450K

5500K

Debit (PINpad)

594.00
574.00

From: August 1, 2019
To: August 31, 2019

LEGEND

I Card Not Present

M Cash

W Cheque

I Credit (PINpad)
Debit (PINpad)
USD Cash

USD Cash

Grand Total
51,132.00
$350.00
$74.00
§255.00
580.00

47 11:08:00
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Payment Summary

The purpose of this report is for park management and head office staff to be able to reconcile payment
transactions by transaction location and payment type. It aims to show how all payments, refunds, and net
payments are distributed by payment type and can be filtered by Transaction Location, Terminal Location,
and Payment Category.

Payment Summary Report From: August 1, 2019
To: August 31, 2019

Payment
Category
catropreert| [
Cash
REPORT FILTERS
Transaction Location Debit (PINpad)

AlL
Credit (PINpad)
Terminal Location

AlL Cheque
Payment Category USD Cash
AlL o
Net
LEGEND Call Centre M Field I Internet
Payment Type by Transaction Location Payment Type by Sales Channel
Transaction Location  Payment Category Refunds Gross Net Sales Channel ~ Payment Category Refunds Gross Net
Admin Office - Pierceland  Card Not Present -516,018.00 510,478.00 -55,540.00 | Call Centre Card Not Present -583,688.50 $169,927.24 $86,238.74
Cash -55,242.00 520,333.00 515,091.00 Field Card Not Present -5156,970.54 5123,822.93 -533,147.61
Cheque 50.00 52,628.02 52,628.02 Cash -5125,192.65 $540,158.90 5414,966.25
Credit (PINpad) -56,060.00 520,520.00 514,460.00 Cheque -51,148.00 564,176.26 563,028.26
Debit (PNpad) -55,804.00 $22,540.00 $16,736.00 Credit (PINpad) 5179,121.20 $518,873.11 5339,751.91
Blackstrap Provincial Park Card Not Present -51,416.00 5230.00 -51,186.00 Debit (PINpad) SH3E8 4D 5595,976.79 5353,588.39
Cash 51,456.00 516,774.00 515,318.00 USD Cash 0 £506:20 S0l
Credit (PiNpad) 5121400 59,635.00 e Internet Card Not Present -5323,798.34 5835,648.20 5511,849.86 I
L Grand Tatal PO FE—— P L
DATA ReFRESHED AT March 13, 2020 at 11:13:00

Permit Activity

This report is designed to provide details on all permit (registered bookings) transactions based on create
and change transaction dates as well as tracking reportable product sales. It aims to show which permits
were created, changed, canceled, and reprinted during a given time period as well as which products
flagged for reporting were sold.
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Permit Activity

Resource Location

All Permit Activity Type:

By Booking Category

00

Group Campsite Wightly

Breakdown

DATA REFRESHED 4T March 13, 2020

Product Sales

B Checked In

Seasona

MNDcamis

rrov: August 1, 2019
0: August 31, 2019

B Regrint
QOver Time
30
20
10
0
4 Aug 9 Aug 14 Aug 19 Aug 24 hug 9 Aug
Day of Transaction Date [August-2019]
Fees
Checked In Reprint
50.00 $0.00
a1 11:13:00

| Dataset

This report is useful in determining general trends in product sales and transactions such as transactions
that took place in a day, when specific products are being sold, if inventory has been returned, and which
Resource Locations sold which product. You can View these reports in multiple different ways: Details,

Details by Program, Summary, and Summary by Program. The reports can be filtered by Transaction

Location, Resource Location, Department, and Sub Department.

Product Sales Report

SUMMARY VIEW

TOTAL INCOME

Total Income by Product
Select a product to see the quantity sold over time

rron: August 1, 2019
To: August 31, 2019

Quantity Sold Over Time
Hover over a graph point for details

$1,010,871.97
Entry-Weekly - 5114,880.00
Entry-Annual . 573,860.00
AR Holding CRF
39) . 562,791.18
REPORT FILTERS Swim-Day-Family. I 518,564.00
T hmtieaton Swim-Day-Adult I 516,361.00
AL !
Admin Fees - CRF I 513,580.02
Resource Location I
Al HAL-101-SKRes.. | 59,546.00
HAI -109-CanRe. ]
Department -$0.20M  50.00M 50.20M 50.40M
el Total
Sub Department Location Resource
b s Account Number  Department
Admin Office Admin Office - 107110 General
~Pierceland  Pierceland
Product Name i
Al Sub Total
423101 General
Sub Total

DATA REFRESHED March 13, 2020

SO.60M  50.80M Wl A 9 Aug 14 Avg 19 Aug 24 Aue 29 Aug
Date [August-2019]
o e :’:’"‘I’;‘t Quantity  UnitPrice e e Total
g AR Holding
Notavailable  CRISSE 51,998.02 51,998.02 50.00 $1,998.02
§1,998.02 50.00 $1,998.02
Not vailable  HAL-1O1-SK.. 1 $35.24 $105.72 55.28 511100
1 535.24 $140.9 s7.04 $148.00
5246.68 s12.32 5259.00
1 §71.43
Details +702:03:00 am
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Reservation Activity

MNDcamis

This report is intended to give a summary of reservation transactions for a given period and can be viewed

by Booking Category, Park Name, and Transaction Date.

Reservation Activity
By Booking Category

Park
Al

LEGEND

B Camp Easy

I Equestrian

[ Group Campsite

[ Hightly

M Picnic Shelters
Recreation Halls

[ Seasonal

Swimming Lessons

Booking Category

Camp-Easy
Equestrian

Group Campsite
Nightly

Picnic Shelters
Recreation Halls
Seasonal
Swimming Lessans.
Grand Total

Total By Transaction

Create

10

2

13
961

1

o

o

15
1,002

oata RerresHen March 13, 2020

Site Occupancy

Swimming Lessons Group Campsite

Nightly

Call Centre

Change

2
0

Cancel

Sales Channel / Transaction Type

Create

2
0

Total By Transaction Type

Field

Change

rrom:August 1, 2019
To: August 31, 2019

Cancel
Change

Cancel Create

1 43

0 5

1 39

116 6,503

0 1

1 0

0 0

0 19

119 6,610

Internet

LEGEND
M Cancel
M Change
W Create
Change Cancel
3 7
0 0
5 10
791 1,789
0 0
0 0
0 0
0 9
799 1,829
4t 01:53:00

The purpose of this report is to portray resource usage. It shows the number of days/nights each resource
was allocated during the provided date range. This can be helpful for forecasting as well as to guide

decisions related to specific resources, such as upgrading sites.
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: rrom: August 1, 2019
Site Occupancy 70: August 31, 2019

Total Site Occupancy By Park Total Site Occupancy By Rate Category
Select a park to filter . -
Blackstrap  Camp Easy 228A |

Park Name 2288
Blackstrap | Nightly 1
Bronson Forest ] o
Buffalo Pound —— 2
Candle Lake | 4
Crooked Lake ] 5
Cypress Hills ] 6
Danielson I 7

oK K 4 6K 8K 10K 126 §
Occupied Sites 3

10
: "
Monthly Calendar of Site Occupancy 2
Select a day to filter 1
Sun Mon Tue Wed Thu Fri sat 14
August-2019 1 15
16
7
18
19
20
2
2

100

101

102

LEGEND Regular Not Applicable
para RerresHen aTMarch 13, 2020 t Dataset | ar 01:53:00

Swimming Lesson Registration

The Swimming Lesson Registration report is a targeted report for parks that offer swimming lesson
programming. It provides operational support for incoming participants.

5 4 & 5 rrom: August 1, 2019
Swimming Registration 1o August 31, 2019
e — Weekly Session Class. Booking Reference Num.. Participant Aee MNotes Parent/Guardian Phane Mum.. Numbero..
FROM: 2019-08-05  Croo/Whale (10:55-11:30 am}  CCSK19-34500981 GMREHZF, SOUUJIIPU 6 GMRBHZF, NXGUSSH 1582747411 1
TO:  2019-08-09 =
':T‘ CCSK19-359014B1 EZMDQM, KTSTNIKAQP 6 QMLX, PQUG 3396458115 1
£CSK19-236701281 LLIUEOZHS, JEGKKVFHV & LLZUEOZHS, XWXWVK 9725136099 1
Transaction Location
All CCSK19-243301981 ASTIQL, UJKNQUSMT ! nuts and milk ASTIQL, NAVS 7860151359 1
INSK19-2647012581 PERGJSMZ, BOFPNCZ 4 PERGJSHZ, BOFPNCZ 9081405433 1
INSK19-2701987781 DWGRTOIR, FUC) 3 DWGRTOIR, FUCJ 2144336203 1
Number of Participants 6
Level 1 (9:30-10:05 am) CCSK19-240021B1 TECPUQ, WSZQJD 6 none ELOQEYUJ, SXVPOUU 2974067589 1
CCSK19-344009B1 KRALKGF, RGFOCTKGUP 7 MDCZCU, NXGUSSH 9437200864 1
INSK19-516523282 WCKTZ, GODHSCIC 5 ii':’;:a"”“ Peanut Allerey vty pOWRFE 0575915726 1
INSK19-516866 181 SGIGILLHAX, QZWZFO 5 SGIGJLLHAX, QZWIFO 6543910573 1
INSK19-5559193B1 ORVQD, ACYGRV 5 ORVQD, ACYGRV 9606520253 1
INSK19-1223928183 SUABTZL, GWRM 6 SUABTZL, GWRM 5260923991 1
INSK19-2690023981 KCRPV, CZUHYVK .1 KCRPV, ASXSGHFYJ 5689369987 1
KCRPV, VAACINLKPF 5 KCRPY, ASKSGHFY.) 5689369987 1
Number of Participants 8
Level 1 (9:45-10:15 am) CCSK19-162024B1 ROMNYHAMUV, ORZX 7 ggﬁw:;[MTLBN' 2512293641 1
INSK19-133962481 QLDAVYLPF, RATEXMM 5 QLDAVYLPF, SOERD 5501769851 1
INSK19-144546781 INND, IMEVKOK 5 QDOIZW, SQAWBTQC 3045033437 1
PLSK19-17002381 IPFTQFH, LQJLLW 5 IPFTQFH, KCSED 1057005287 1
oata rerresiep March 13, 2020 At 11:18:00
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Tax Report

This report is designed to allow Headquarters staff to see a summary and detail of the taxes that must be
remitted to state, county, and other local authorities. The main question this report aims to answer is how
much tax was paid by customers during a given period.

From: August 1, 2019
Tax Report To: August 31, 2019

;Ef 584.716.77 Tax Amount by Rate

Revenue
$1,664,214.82 + ST
Tax PsST
5801500'57 S0 510,000 520,000 530,000 540,000 $50,000 560,000 $70,000 580,000
Tax Amount
REPORT FILTERS
Fiscal Year
AlL
Resource Location
Al
Resource Location Tax Name Rate Pre Tax Amount Tax Amount.
Blackstrap GsT 5.00% 556,367.81 52,821.82
Bronson Forest GsT 5.00% 55,307.27 5267.49
Buffalo Pound GST 5.00% 576,611.81 $3,836.35
Candle Lake GST 5.00% 549,151.13 $2,459.44
Crooked Lake GST 5.00% $16,178.1% $808.81
Cypress Hills GST 5.00% $228,051.59 $11,633.62
PST 6.00% $102.69 $8.88
Danielson GST 5.00% $35,417.22 $1,774.52
PET A DN
DATA REFRESHED AT March 13, 2020 At 11:13:00

Undeposited Shifts

This report provides a list of shifts that have not been included in a bank deposit and can be filtered by
Program, Transaction Location, and Exclude Zero Amount Shifts.
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rrom: February 13, 2020

Undeposited Shifts 10 March 13, 2020
REPORT FILTERS Transaction Location  Shift On Date Shift Off Date Shift Number User Status Cash Amount
1’{;‘3’“‘“ Blackstrap Mar 13, 2020 Mar 13, 2020 153 Jessica Frichitthavong Closed 5250.00
Mar 9, 2020 Mar 9, 2020 152 Tom GOULD Closed 50.00
Transaction Location
& Mar 8, 2020 Mar 12, 2020 151 Caleah Campbell Closed 50.00
Exclude Zero Amount Shifts? Mar 7, 2020 Mar 8, 2020 150 Caleah Campbell Closed 5152.00
™
Tatal 5402.00
Buffalo Pound Mar 13, 2020 hull %0 Brittany Materi Open $160.00 | |
Mar 10, 2020 Mar 10, 2020 289 Samarth PATEL Closed 50.00
Mar 9, 2020 Mar 9, 2020 288 Samarth PATEL Closed 535.00
Total Amount by Location
- Total $195.00
Call Centre Mar 12, 2020 Hull 775 Caleah Camphell Open 50.00
Mar 12, 2020 3774 Caleah Camphell Closed 50.00
Mar 11, 2020 Mar 11, 2020 mn Brittany Materi Closed 50.00
Mar 13, 2020 mn Brittany Materi Closed 50.00
Blackstrap
Mar 10, 2020 Mar 10, 2020 i Samarth PATEL Closed 50.00
oo Spire Mar 9, 2020 Mar 9, 2020 769 Amrit Singh Closed 50.00
Lake
a0 Samarth PATEL Closed 50.00
Buffalo Mar 7, 2020 Mar 7, 2020 768 Caleah Camphell Closed 50.00
Pound
Mar 6, 2020 Mar 6, 2020 765 Samarth PATEL Closed 50.00
Pike | ake m— L
Cash Amount 766 Amrit Singh Closed s0.00| |
DATA REFRESHED March 13, 2020 A1 11:18:00

Visitation
The purpose of this report is to see an occupant breakdown for each day by park, resource category, and
sub-capacity category if applicable.

From: August 1, 2019

Visitation 7o. August 31, 2019
Organization Overview
.“1 Busiest Locations Busiest Days
413,692 “ ! Aug 2, 2019 Aug 4, 2019
Total Visitors Nightly booking category Cypress Hills Meadow Lake Moose Mountain =2 ot
has the highest number of
visitors
348,764
with avg 29,905 19. 172
13,345 per day
REPORT FILTERS Party Size Over Time
By Booking Category
Resource Location
All
1008
Booking Category
All B0K
Capacity Cat
o ity Category 'E o
2
Sub Capacity Category "
All
LEGEND oo
Camp-Easy [l Picnic Shelters
Equestrian [l Recreation Halls [ 4
B Group Campsite Seasonal 28 Jul 4 Mg 11 Aug 18 Aug 25 Aug
M Hightly W Swimming Lessor Week of Date [2019]
pata rerresHen March 13, 2020 Dutanst ar 11:18:00
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